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Knowledge management processes and their impact on organizational
excellence An analytical study of the opinions of a number of workers in the
Diwaniyah Justice Department

Abstract

The purpose of the current research is to know the impact of knowledge
management processes represented by (knowledge generation, knowledge
sharing, knowledge storage) owned by the research organization in
organizational excellence represented by (excellence in leadership, excellence in
service and innovation, and excellence in knowledge), and the research relied on
The questionnaire as a main tool for collecting the necessary and necessary data
to achieve its goal. As (50) forms were distributed to determine the level of
availability of knowledge management processes and organizational excellence,
and (47) forms were retrieved, and the valid questionnaires for analysis were
(46), in addition to that a set of statistical methods were used represented by the
weighted arithmetic mean, and the standard deviation, Spearman's simple
correlation coefficient, simple and multiple regression coefficient. The results of
the research showed the existence of a positive statistically significant correlation
between the research variables represented by (knowledge management
processes and organizational excellence) for the sample surveyed, and the
research showed an impact relationship between knowledge management
processes and organizational excellence for the sample surveyed.
Keywords: knowledge management processes, organizational excellence.
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