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Abstract
The aim of the current research is to know the level of direct impact of the
relationship between the organizational climate represented by (organizational
justice, organizational support, participation in organizational decisions) and job
burnout represented by (emotional exhaustion, depersonalization, low personal
achievement), and then measure the extent of that intensification. Impact or not
through the interaction of administrative empowerment represented by (Meaning,
Competence, Autonomy, Impact) as a mediating variable in the relationship
between the two variables. For the purpose of reaching the results related to the
research variables through the questionnaire prepared as a main tool for

collecting the primary data related to the research, (55) questionnaires were
distributed to the employees working in the traffic complex for vehicle
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registration and driving licenses in Babil Governorate. The number of retrieved
and valid questionnaires for statistical analysis was (43) forms, and the statistical
analysis program SPSS v.24 was used to analyze data and extract results related
to describing and diagnosing research variables, testing its hypotheses, and
verifying data accuracy, content validity and consistency using some statistical
measures. The research found a set of results, the most important of which is the
presence of direct influence relationships with high moral significance between
the organizational climate as an independent variable on the job burnout and its
dimensions as a dependent variable, And this effect becomes stronger to explain
the variation in job burnout when administrative empowerment is entered as a
mediating variable in the indirect influence model, which reinforces the inverse
significant relationship between organizational climate and job burnout.
Keywords: organizational climate, administrative empowerment, job burnout,
traffic complex in Babil Governorate
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zhdl) o1y 5 a4l) g zhydl) eIy
-1.688 -0.242 OD1 -0.249
-1.095 -0.407 0D2 -0.364
-1.363 0.070 OD3 0.010
-1.285 -0.646 0OD4 -0.392
-1.475 -0.206 OD5 -0.093
-0.933 -0.464 OD6 -0.676
-1.562 0.018 OD 0.109
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elgaly! 22 : ¢lgaly)
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Tl dd) jlaai¥ly O gy b)) Jalaa 2 (14) Jsaa

adinall il
(ol gl
sl 3y 000b | 127.546 | -.672 | 4.609 | .757
(siblall slayy) .000b 57.996 -.662 4.634 .586
bl e Jlany) .000b 53.584 -.672 4.613 .567
addl) Sy o .000b 69.430 -.683 4.580 .629
SN sl .000b | 104.577 | .571 1.936 | .718
Sixal) .000b 10.104 .460 2.566 .198
sl .000b | 11.097 451 5.560 | .213
LDy .000b 24.431 .692 1.295 .373
sk .000b | 22.645 681 1.321 | .356
sl 1Y) .000b | 124.091 | -.994 | 6.153 | .752
ilal) (3lay) .000b | 66.050 | -1.007 | 6.270 | .617
bl e Jlady) .000b 52.969 -.995 6.161 .564
el Sy o .000b 58.516 -.979 6.028 .588

Sig F R1 ) R2

@) cpSal

(**. Correlation is significant at the 0.01 level 2-tailed).

b. Predictors: (Constant).

SPSS v.24 zalip il ) slway b sl dlac) 1 juaal)

i) (14) Jsan 3 L) o) el i

sially (Al FUal) Bl (el sl on Wlas) Jb oo Lo agay
Jad) Gupid) Gn BLEY delee dad ity 3 L (Adigh @AaY)) 2l Cumiced
e Lea (0.01) Lisinall (s5se (0 J31 (Sig= 0.000) A2 (s5iear (—0.870°") 2cinnlls
Aliay) of AT i), A Gl e ol Gu Gkl AU dsiee ) el
slia¥) Caly) LS Luse abliy o) panall auiie Al Gapl 8 gM) adigl
G o Ll (A Lol aeally Aaall Hicie ganall B dild) oadaiil) & Lall dulady)
Oseop Bl Jalae o Cangli 28 adieal) yuriall Zuejdl) sladlly Joisall yuiall G AL
(0.01) oo J8 digine (g5iee de Lilas) Al lgses (-0.79377) 5 (-0.7537) oo
cgly S gl e i 8 ) ]l Ayl (e el

sially (il FUal) Jodl) (gl uidl gu Wlas) b b blo) s .o
adinally Jioall (ppuxiall G BaliyY) Jalas dad cialy 3] L (Y CnSaill) Jasesl) Cumiceal
SV el s Las (0.01) Loginall s5ise (10 JiF (Sig= 0.000) A2 g5ice: (0.8487)

293



Al-Ghari Journal of Faculty of Administration and Economics Vol. 18 (No.1) 2022 Pp. 250-288

Al-Ghari Journal of Faculty
of Administration and Economics

paaal) aadiia jgad of e s S Gl e gl o By Ak digias
A lially acally Aaad) cliginn alyy) LS Lk a) agles (lSa b agiaais (595l
Goiee o Ll (el & sl adisil) Flall Aulay) slsay) Wsgaras i Al
Csep Bl dalas o Canglin 38 asasl) axiall dae il slally Jisall el G A8
Auy (0.01) e S8 gine Gsine die Lilas) Al loanas (0.61177) 5 (0.445°) o
cg=Ally M Gugiad) o s 38 Lol L)l dpa @l 055
o) arially (@) CnSaill) Toacgll (gl uaiall G Loliaal due_.uscjam)\ Jeng
) el Tl Gyl G LU delee dad cialy 3 L (Rdigh @lEaY)) e
) elly ks les (0.01) Lgieall (gsins o JBI (Sig= 0.000) s siens (0.867
B sl LAdsl GlasY) of e, LS i) o il G LbalY) Ak Lsie
A Sl ey Laals atgnds off LS Lo ablity (5950l geanall auiiia 4 gy
by ey agl dagieall LDUELY) aang Jleel) dli lgallali 3 cilgall agSSlialy Lgigady
3 acinall Jaiiall dacsdll slaly Jasagll il (e ADD) e o W (08l e
vie Wilas) Ay lgsea (—0.785”) 5 (70.75177) C Osern Bl Jalee o sl
QS gl o ciiian 8 BB Al dacajil) (98 g (0.01) o BT digina (g5ina
- =l
ol (el FUall) S (gpedl) Luiall om Wlas] Jb ooSe 86 3sag
Joal Gusiall Gn sty deles ded cialy 3 (gl aY)) aded) ot
O ) i s (RP= 0.757) woall dalew 4 il L, (By= —0.672) el
il Lo L adied) juaiall 3 dealad) cplal) et 3 (%75.7) Aoy agey Jisal) puiial)
Sl s las (0.01) o & (Sig= 0.000°) Lisins (g5ises (F= 127.546) das
@Y) Jsa O e L adedl il 8 dealad) Gl a3 A laadY) zisel Bags
Juel) BAS (e abll Lgihita pundd (gl panall (aiiia g apis B A A
i) FUall Al slsa¥) il LalS ganaii cplalad) A1 Ao sl clesdl) gl
Baadiyll A dll (5S5 Allhg (ALaally aeal) iy Aaad) ehals Alaiall ganall b il
LSS gl e s 28 el
Cuntondll urially (sl #Uall) Jaisdd) (greadil] uaiall o Wilias) JIs gl 56 35a9
Bi= ) Lasesglly Sl psiall cp plasil) Jalea dad cinly 3) (I (pSalll) dassl)
Jtall uaiall o ) el Sl (R2= 0.718) aasill Jalas dad cualy i, (0.571
lod il lad sl usall (8 dealadl ol i (B (%T71.8) Ly ages

294

-

ol

2
&

o bl

€



Al-Ghari Journal of Faculty of Administration and Economics Vol. 18 (No.1) 2022 Pp. 250-288

Al-Ghari Journal of Faculty
of Administration and Economics

5aga Gl el Lae (0.01) o JE (Sig= 0.000°) Lsies (s5iee: (F= 104.577)
dlay) sla¥) o i L) | sl nal) B dealad cplill adg Bl gisa
9 LA A e () (Sl g Ok Al aalu Lgibite Condlhy) LalS L) (el ¢ Liall
A pil) (e @l (ranal) el s oY) o ofl Al (el Lae dlle Cligio
LSS gl e s 28 Lsalal] Al
Cuntieaall uially () CuSaill) Jasnsgll (el urial) o Lilias) JIs e 6 39y ¢
Bi= ) sieally Jiedd) ppriall c JlanY) Joles 2 cialy 3) L (Adag) (3aY)) aaiedl
peesy Jsnsgl) il of ) s g (RP= 0.752) wasl) Jeles L Ly L, (0.994
(F= 124.091) Zesd cialy Lad L awindll jiid) 3 dealall ool et & (%75.2) dassy
@ I zisei s ) el yudy Les (0.01) e S (Sig= 0.000°) Lisies (s5iser
Clpdiia (a b Gty Lag Alisl @iaY) of (na) | adiaal) el & dualall oilal) a8
2D JlasY) aaa o a8l A S NS (Goal) ganall aledl B oagag e Ju
peiilliy Jaag agd CnSaill jendd) 2 LS panall (e lgathy Al dsgiiall cilerddly
Cint 38 duold) )l Al 6% ol (agalud] JAI3 Cufite l5isSiy agl ra Jid
LSS gl e
bl e 8 duad jlad) 2
ol el U Bl sl il abiley) Al el decapdl) <l dal e
dlaie) & (AL (sgndd) o @I Sl Jannsl) ridl) Jelis ye Ghdagh @lAaY) adied)
(il #Lall) Jisa) jusdl b oLl ol (Baron & Kenny, 1986: 1177) sxcls
5aeS (@) opSall) elall ol DA e (uligh (GiaY)) adied) il & dese o
sanadl Jlasal Ag¥) Adal EDAD Jaady) cVoles 58 sag saclEl) oda ki 3 s
| NG S WON VSN S S Y. 9 R KNG P R SV RS W R S MU
Jtsall el o ddalagll L) Gajals (daseslly Jtiwall il e JS e ol )
& Lugl) ial) e Jiaall and) g o cas dg¥) A0 Jagpdl) Shen o) s el
Al Al B bl pend) e g Jied) uaal o lel) g (AG 6V Al
DN dag yall ol 138 L (L Alsleall 8 Al juriall e dasgl) juaiall g of caay G
A Asbeal) 8 8l puial) b Jeedd) el il (s o Ganad caBgiall olanyl s
A Alaledl) b 4

295



Al-Ghari Journal of Faculty of Administration and Economics Vol. 18 (No.1) 2022 Pp. 250-288

Al-Ghari Journal of Faculty
of Administration and Economics

(Laluugll) abaal) e L3l JLas) zilai (15) das

B1

0.571 0.848**

-0.672 -0.870**

B1=-0.528

R2=-0.371

SPSS V.24 zaliy milii ) sl cufislll dae) 1 jaaal)
t ) 29ag (15) Jsanll 8 5lsl) il (e i
osall e (el ¢ Ual) Jiinsal) usiall (ssina sk LAG asag el oY) gasall (&
Sy elly )l Basly Bang ey JBeall uriall 8 el o) e (1Y) CuSaill) Jasessl
oY) Jae Jalae dad ellyy colal LS (%57) i Jaswasll il (g3 IS o
Gsiwa (e JiI (Sig= 0.000) cxly 8 Jalall a0l jhaad ddlaayl AVA dad
L3 8 Alalugl) Lagyd (ge gV daydll 05K ¢lldg . (0.000) Lisins
ol o (abaiil) FUall) Joad) puiall (ggine oSe il dsay seda SE Zisall S g
i @lld )l saaly sang e Jeed) juriall A sl o e - (GAlisl (3)AaY)) il
Y ae dalae A @lly il LS (%067) i adinall puiiall 4 e IS o5
Gsie (e JiI (Sig= 0.000) by 8 Jalall a0l jhaad ddlasyl VA dad
LGaaS 3 ddalugl) dag i (e LB Jayill 09 @l (0.000) Agine
o (el FUA) ol el (gpina e il agag elu GBI gleal) b
ol o ma . (Adasl @iaY)) Lasos) el dgags (gl (3LAYY) adiaal) uxiall
ol b uSe JSE ofl iy @y (8 sasly Bany e Tl paially Jisesall pial
Ay el LS Jaagl) uaiall 556 (%53) 5 Jiiead) i) 586 (%37) lake aaiad)
caly 8 Jalall el okl Lalasy) AVAN dad ofy onunall syl dae Jelas ded
CIE dayal) s g .(0.000) Lsies (s5ice (0 Ji cppsiall (0 I (Sig= 0.001)
caas 38 Adaluoll ag i (ye

C:

296



Al-Ghari Journal of Faculty of Administration and Economics Vol. 18 (No.1) 2022 Pp. 250-288

Al-Ghari Journal of Faculty
of Administration and Economics

(dagh (3laY) 5 (radaiil) & Lall) cp Al & Jasesy puiiaS (MY GuSalll) L) o -
gisall & gl GlaaYly edanll Fldl Gu Al dged) ) o e Sl o
By= QA zigaill 4 digiea pe &le J) s ol (By= -0.672, Sig= 0.000) Y
aalp 8 adiaall und) e Jfedd) el sl aas o<1, (-0.371, Sig= 0.001)
zsall 8 adiaall yuial) b Jeala) cplal) s olb LU A el 68l wea e W
Gl z3satll A (Ll iall) (glaY) Sl e dila) vie (RP= %76) oS W)
A 858 o b ey Les, el jridll ol e (RP= %SZ)WMM@N“\M
z sl (@Y Cp<ail) Lgilial (%6) lshas oy 8 (Alash (3iaYly adaiil) ¢ Lall) o
el FUAl) G A 8 Sl dasl) o0 ey (L@ugs Oaill) o @l S5 Lea
(bl @Yl

Cluagilly Jal) dad) clabiie) dall) daal

Gaadl) claliing Yyl

i bl auls 8 Jall Gl VWYl el ddatll 3 4] colal Lo DA e

t V) i) e lgania g (Ko colalininl) (e de gene gilill el e

eloa¥) Juadl Gaias i Albadl @hlaly LW diaadl (gy)all aanall Ll 53y o .1
zleadly acally daedanil) Allaall adly Gadad DA e o)gea i (Mg Dbl eadaiil) & Liall
) s B agd Cilajiiey Gllaadle (e agdl Lo a8 AU e Jeral) (il
cdandl g s Ganny e

Cuaie Jala lgaaly ganall eiie ga LYl audly (59 5al) ganall 3 el yw\ d}h o 2
cAAAj\ Gmlajﬂ LA)]‘ d.ul;.u 6]1.:: ?M\ L@_a.ﬂ LQ”JA]\ CAAA]\ Lﬁﬁ Lﬁd‘ cj‘.ﬁ” u‘ 3

S agilals ﬁmu@ skl ilaalios (e genall (snediie dndy Lo iy aniy LY (e Slad
el gl o)) (gaeanl el Caila

ol Lgild pamall it Ciillag ol )l MAS) die (g9 el panall & Llall 50Y) o .4
ludilie Cun (o LA Gl Ladlasl sie agilaliay dulea ()55 olaials slelyes il pgas
Ngie Angall SBYL Gl L JS gty Lesds

plaal) (e 5 Y] eSSy 3iaT (g9 al) panall i el lujlas o L5
dnaals pndll agaal Al Lo Lgneiial (Sl nsgie (3l (e ganall (& Llall 513U el
e Osast Al JleeY)

297



Al-Ghari Journal of Faculty of Administration and Economics Vol. 18 (No.1) 2022 Pp. 250-288

Al-Ghari Journal of Faculty
of Administration and Economics

ey lgisesds Al clexdlly Ly Osasty ) JeD (g9 5al) panall awiiia s o .6
g ol 50€ A Mgty Alle duaaly e D 5SS dudala sl

s pleall il dugllaal) cuhlgall (ha 3sShias Loy (59 sal) ganall ansiia (520 U byl o .7
Glaadll aas Aoty Jaall 3 agealss Al @boail) dallas (o agiSar Huaie J< g OIS
ele JS Gamalall (99 el panall Lgasty (Al 350])

pleall hal sl maan 3 ALY 2gliaY 6y55al ganall ansiia ) s5inne gl o 8
andla Blie] P o aball Jgsesall gonsll o9 pguaiily pgiillag 2i 34y, Lo (uilSal)
S agisanl (g2 Salls aaysnd im Cige 1D JSE ciillagl) (ads A callal Bla)
g gas S il Jasd) O\Se daaly aglalay 4313 A8 e e pendl)

Gsash U Jlee) lijaa o 5a€ 586 agl (b @psal) penal) il wlal Y o .9
ey Ol adyerd ym Cigw dadaagll agalge @lai Gada (sl delill agSBaly , g
ClaaY deskall Laxdl) sasag il oY) Bagn o € UK (eSaian S3lly agalil
ole U< (5)95al panall pe Cplalaial) daliad)

s bl GBRaYly el il (o) pendll ndie JB e gedll G .10
Omaball o Sl 22l ae aglalads degiiall agllacl dujlas G agialll Lol MamaY)
LlaYls Glally Grall e oF 053 Jeal) el Jsha

po Jalaill 8 cauli palasl agl (o) masdll e dE e el Caea 11
Jee VL alall eleall Glin Hendll Chnca XS, agae Gaaay Wl GIFSY) aaey Guealyall
gl il dad Jia Jlal Jaall o @lly iay Lea pgal) A5l

ISl pe s (K dalaill pans (gy5al) penall sdiie JB (g0 sadll Cian .12
Sl caliall sall g agic Ui adeg deSay sagr Adlal) agllec] dab ol agl Jeaas
e padie Jlady) Gligiue ol Ggmdi Ald pelans Laa ngalga

Jtne aie€ adatill Fliad) o Lo dadipe Ligine SV @3 Bl il ClBle 3559 .13
b dealad) (el il g8 dags b ey Gy, aina uxieS salady hudagll Jaaill e
bl e R Fisen (3 el Ty eaeS (la) OSall ) e adagl) 3laY)
hlagll laYly cadanil) FUal o Dgind) Auall ZDal) 3ey Lae

il i) < Luls

all 50505 8 aged Ciluas degane a3 (S Mol Gl clalinng 8 o3 2 L ) Toli)

doaadl iy dbadlae (8 ()9 pall panall adite (3 absll Gl Hsa Db Gan o

) sadll e AiLdl Sy LSl

298



Al-Ghari Journal of Faculty of Administration and Economics Vol. 18 (No.1) 2022 Pp. 250-288

Al-Ghari Journal of Faculty
of Administration and Economics

a3l el (b 8Ll adatl] Ll suad) elsal) duead piipall (gl Lo Abdladll

el 5oy U8 e

G sl 1558 ganall b Al Il W B el s e sl

O e penal) it pues ae Clat L Allaell Agulll Wilojles auti (s duadanil) Allael
.a@_p] L)l

Claalis (o (3l gonall ouiie Aoty Lo iy pasiiy Lladl )30 U8 (e SLaaY) 535

4 Osesty A Jaally A8 Laals Hsndl) 5oL Aieal (e SN W agilaly agaillag skl
el dacally

e DA agiillay olis LIRS 2y Al hhall 8 aasall adiie A5 il Ao Jeal)

058 Al ClalEY) (and agandiig ol sk sy T e 5] N Ll clelall

.\.@3&_9.;_9 u"m‘\)nﬂ dadaall daaall Ol Lé Bka

dad Jidiy e I3 OS5 s peaal) (oeiiia g agty ) Jlee) daaal Tase G 8y n

penall pen sty Gpaball Bua et a3 e 5eY) Gl L gl el dage

leasiiy Lgink Angliny panall 5 Llall 11 U8 G 58 Alic Sl ypem o) By55m -

penall e dany ouSl ) Gl W Gadall ddee asls S cldal) Ay el
o ol Ll Ciagin ) JleeSU daagll Allal) e Toslia 4390 Lo Luifig Adggenal) Goleay

JALA.AS\

Al jalaal)

,'IBM SPSS Statistics galiy aladiul cUliudl [uasy) Jladll! (2014) [ome ,amll L Eue , jall
Aalad) labaadly Lalany) Slahydll s S50

B Aualall oy lsa Jla "SPSSaladiul MVSiuYly Lagl shasy) b dadka’ (2008) ez lillue
gl

sl

1

Aaia¥) jalaall Ll
1. Ahmadzadeh Mashinchi, S., Yaghoubi, E., Ahmadi, E., Hadi, A., & Hamid, E. (2012). An
analysis of correlation between organizational justice and job satisfaction. African

Journal of Business Management, 6(3), 995-1002.

2. Arshadi, N., & Hayavi, G. (2013). The effect of perceived organizational support on
affective commitment and job performance: mediating role of OBSE. Procedia-Social

and Behavioral Sciences, 84(2013), 739-743.

3. Azeem, S. M. (2010). Personality hardiness, job involvement and job burnout among

teachers. International journal of vocational and technical education, 2(3), 36-40.

4. Bakker, A. B., & de Vries, J. D. (2021). Job Demands—Resources theory and self-

regulation: New explanations and remedies for job burnout. Anxiety, Stress,
Coping, 34(1), 1-21.

299

&



Al-Ghari Journal of Faculty of Administration and Economics Vol. 18 (No.1) 2022 Pp. 250-288

Al-Ghari Journal of Faculty
of Administration and Economics

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Balakrishnan, N., & Lai, C. D. (2009). Continuous bivariate distributions. Springer
Science & Business Media.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in
social  psychological  research:  Conceptual, strategic, and  statistical
considerations. Journal of personality and social psychology, 51(6), 1173.

Baruch, Y. (1998). Applying empowerment: organizational model. Career Development
International. 3(2), 82-87

Beheshtifar, M., & Omidvar, A. R. (2013). Causes to create job burnout in
organizations. International Journal of Academic Research in Business and Social
Sciences, 3(6), 107-113.

Bhatti, K. K., & Qureshi, T. M. (2007). Impact of employee participation on job
satisfaction, employee commitment and employee productivity. International review of
business research papers, 3(2), 54-68.

Bin Abdullah, A. G. K., Almadhoun, T. Z., & Ling, Y. L. (2015). Organizational
empowerment and commitment: The mediating effect of psychological
empowerment. Asian Journal of Social Sciences, Arts and Humanities, 3(2), 1-7.

Celep, C., & Yilmazturk, O. E. (2012). The relationship among organizational trust,
multidimensional organizational commitment and perceived organizational support in
educational organizations. Procedia-Social and Behavioral Sciences, 46, 5763-5776.
Cieslak, R., Shoji, K., Douglas, A., Melville, E., Luszczynska, A., & Benight, C. C. (2014).
A meta-analysis of the relationship between job burnout and secondary traumatic
stress among workers with indirect exposure to trauma. Psychological services, 11(1),
75-86.

Constantin, T., Teodora, Teodora, M. C. (2016). The mediation role of conflict in
organizational climate-employees’ somatic disorders relationship. International Journal
of Original Research, 2(4), 186-191.

Demirdag, S. A., Aydin, I., & Ozdemir, H. O. (2020). Relationship Between Burnout and
Intention to Leave in Hotel Establishments: The Case of Kirsehir/Turkey
Hotels. Journal of Tourism and Gastronomy Studies, 8(1), 417-431.

Dundar, T., & Tabancali, E. (2012). The relationship between organizational justice
perceptions and job satisfaction levels. Procedia-Social and  Behavioral
Sciences, 46(2012), 5777-5781.

Gurbiz, S., & Mert, 1. S. (2009). Validity and reliability testing of organizational justice
scale: An empirical study in a public organization. Review of Public
Administration, 42(3), 117-139.

Han, T. S., Chiang, H. H., & Chang, A. (2010). Employee participation in decision
making, psychological ownership and knowledge sharing: mediating role of
organizational commitment in Taiwanese high-tech organizations. The International
Journal of Human Resource Management, 21(12), 2218-2233.

Hempel, P. S., Zhang, Z. X.,, & Han, Y. (2012). Team empowerment and the
organizational context: Decentralization and the contrasting effects of
formalization. Journal of management, 38(2), 475-501.

Jandaghi, G., Borghei, R., Matin, H. Z., & Dastani, N. (2010). An examination of the
relationship between empowerment and organizational commitment. Journal of Human
Sciences, 7(2), 1155-1172.

Janssen, O. (2004). The barrier effect of conflict with superiors in the relationship
between employee empowerment and organizational commitment. Work &
Stress, 18(1), 56-65.

Jawahar, I. M., Stone, T. H., & Kisamore, J. L. (2007). Role conflict and burnout: The
direct and moderating effects of political skill and perceived organizational support on
burnout dimensions. International Journal of Stress Management, 14(2), 142.

300



Al-Ghari Journal of Faculty of Administration and Economics Vol. 18 (No.1) 2022 Pp. 250-288

Al-Ghari Journal of Faculty
of Administration and Economics

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

Kasalak, G., & Bilgin Aksu, M. (2014). The relationship between perceived
organizational support and organizational cynicism of research assistants. Educational
Sciences: Theory and Practice, 14(1), 125-133.

Khan, F., Rasli, A. M., Khan, S., Yasir, M., & Malik, M. F. (2014). Job burnout and
professional development among universities academicians. Science International
Lahore, 26(4), 1693-1696.

Klusmann, U., Aldrup, K., Schmidt, J., & Ludtke, O. (2021). Is emotional exhaustion only
the result of work experiences? A diary study on daily hassles and uplifts in different
life domains. Anxiety, Stress, & Coping, 34(2), 173-190.

Lambert, E. G., Qureshi, H., Keena, L. D., Frank, J., & Hogan, N. L. (2019). Exploring the
link between work-family conflict and job burnout among Indian police officers. The
Police Journal, 92(1), 35-55.

Lee, J. S., & Akhtar, S. (2007). Job burnout among nurses in Hong Kong: Implications
for human resource practices and interventions. Asia Pacific Journal of Human
Resources, 45(1), 63-84.

Lubbadeh, T. (2020). Job burnout: a general literature review. International Review of
Management and Marketing, 10(3), 7-15.

Matthews, R. A., Diaz, W. M., & Cole, S. G. (2003). The organizational empowerment
scale. Personnel Review. 32(3), 297-318.

Moghaddas, S. Z., Tajafari, M., & Nowkarizi, M. (2020). Organizational empowerment:
A vital step toward intrapreneurship.Journal of Librarianship and Information
Science, 52(2), 529-540.

Moghimi, S., & Subramaniam, I. D. (2013). Employees' creative behavior: The role of
organizational climate in Malaysian SMEs. International Journal of Business and
Management, 8(5), 1-12.

Neal, A., Griffin, M. A., & Hart, P. M. (2000). The impact of organizational climate on
safety climate and individual behavior. Safety science, 34(1-3), 99-1009.

Ojokuku, R. M., & Sajuyigbe, A. S. (2014). Effect of employee participation in decision
making on performance of selected small and medium scale enterprises in lagos,
Nigeria. European Journal of Business and Management, 6(10), 93-97.

Owolabi, A. B. (2012). Effect of organizational justice and organizational environment
on turn-over intention of health workers in EKkiti state, Nigeria. Research in world
economy, 3(1), 28-34.

Patterson, M. G., West, M. A., Shackleton, V. J., Dawson, J. F., Lawthom, R., Maitlis, S., ...
& Wallace, A. M. (2005). Validating the organizational climate measure: links to
managerial practices, productivity and innovation. Journal of organizational
behavior, 26(4), 379-408.

Ruiz-Moreno, A., Garcia-Morales, V. J., & Llorens-Montes, F. J. (2008). The moderating
effect of organizational slack on the relation between perceptions of support for
innovation and organizational climate. Personnel Review, 37(5), 509-525.

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their
relationship with burnout and engagement: A multi-sample study. Journal of
Organizational Behavior, 25(3), 293-315.

Sekaran, U., & Bougie, R. (2009). Research methods for business: A skill building
approach. john wiley & sons.

Shaheen, S., Bukhari, 1., & Adil, A. (2016). Moderating role of psychological capital
between perceived organizational support and organizational citizenship behavior and
its dimensions. International Journal of research studies in psychology, 5(2), 41-50.
Skaalvik, E. M., & Skaalvik, S. (2020). Teacher burnout: relations between dimensions
of burnout, perceived school context, job satisfaction and motivation for teaching. A
longitudinal study. Teachers and Teaching, 26(7-8), 602-616.

301



Al-Ghari Journal of Faculty of Administration and Economics Vol. 18 (No.1) 2022 Pp. 250-288

Al-Ghari Journal of Faculty
of Administration and Economics

40. Swider, B. W., & Zimmerman, R. D. (2010). Born to burnout: A meta-analytic path
model of personality, job burnout, and work outcomes. Journal of Vocational
behavior, 76(3), 487-506.

41. Tastan, M., & Yilmaz, K. (2008). Organizational citizenship and organizational justice
scales' adaptation to Turkish. Egitim ve Bilim, 33(150), 87-96.

42. Van Grinsven, M., & Visser, M. (2011). Empowerment, knowledge conversion and
dimensions of organizational learning. The learning organization. 18(5), 378-391.

43. Zellars, K. L., Hochwarter, W. A., Perrewe, P. L., Hoffman, N., & Ford, E. W. (2004).
Experiencing job burnout: The roles of positive and negative traits and states. Journal
of Applied Social Psychology, 34(5), 887-911.

44. Zhang, J., & Liu, Y. (2010). Organizational climate and its effects on organizational
variables: An empirical study. International Journal of Psychological Studies, 2(2), 189-
201.

302



