Al-Ghari Journal of Faculty of Administration and Economics Vol. 18 (No.2) 2022 Pp. 315-334

Al-Ghari Journal of Faculty
of Administration and Economics

| G (e | (e © il (suomkinel| (S il
il il | el i gl (e el | 0 ot shye s S| i 2

Gall) iyl
Jus¥l Blal A o)) gisal) cullda LsSal )
o G sV AU G aSla
by |g 5y)ay) 4 [ gl dnala by |y B)ay) A< [ Ade<) daala
Jlas¥) 53] andd Jlas¥) 53] andd

e—-mail: walaa()78160@gmail.com e-mail: hakimj_68@yahoo.com

oaldiall

osrlll) A el s ekl ilailly Jiaiall Jiaal) ysiall G ABall 4 jre A1 Canll 18
el ae o Aebuidl Ale L el ¢ Adaiall af ae el el ¢ dalaiall Calaaly Lals YU
el S (8 jalilly Jiaiall ailil

Dsall Gl 5 ¢ Capi) Caaall Aladlae 8 A il Adlall Ay paall il ge e die o Canll sda g gl
o) seay ) 5 Aaald o ey Adailadll A adledll 5 Ay i AS a8 3 ol o3a 4pels 3 Jledll 5 1)
Aol Ao Aabiiall 3 el @l gl 8 Jiam Al all AKGG | dale

e Al S il G e At
aaine &l 31 Aulall Ay Gl ) i) pead Ay BS L) 3 jlainl Caaldl aadial
Jalaill A48 5 jlain) (240) 2ind &5 5 ¢ Al all A e 5 jlaind (265) asi ad 3 ¢ dale 852 4 Al

B LiuI(25) o Shany) ddaill aslla juall s daa il e @ jlaind) Ll ¢ Jlasy)
oY) aladiily b dll Ll 5 st g pa) Aulall (uld il ol Alacan SLEAD 5 a6 day
SPSS ) z<lix 5 ¢ (SMART PLS) (Sbas¥! Jilaill zali y alasivl J3A e 4Dl 43lasy)
5 ClaliiuY) (e de gana delia a1 Ll laliinl 5 dul ol Gl 5 dana il @kl B 5 ¢ (V.26
oY) Caal) Adadlae A A il 4y e alaia) 35 ey a5t ) 5 Calidl el Jaa s ) il il

cOslalall el LS sl (IS gy 43 Y el Jilaill A jlaay
Canl) Adadlaa 8 A il Aalal) Ay ppaall ¢ Jead) lSa G el ¢ anasill il ; Al clathiaal)
oY)

Abstract

This study seeks to know the relationship between the independent variable
represented by organizational identification and its dimensions are: (sense connected
to the goals of the organization, a sense of identification with the values of the
organization, sense cared for in the organization), with the dependent variable
represented by grumbling in the workplace

This study was conducted on a sample of employees of the General Directorate of
Education in the province of Najaf, due to the large and effective role that this
directorate plays in the education movement in the province in particular and the
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country in general. The problem of the study is the behavior of grumbling in the study
sample organization. To achieve the objectives of the study, a model has been
formulated consisting of a main hypothesis of correlation and influence, and a number
of sub-hypotheses are branched from the main hypothesis.
The researcher used the guestionnaire form as a main tool for collecting data related
to the study sample, as the study population reached 852 workers, as (265) forms were
distributed to the study sample, and (240) forms were received that are subject to
statistical analysis, while the non-retrievable and invalid forms for statistical analysis
are (25) form.
After evaluating and testing the credibility of the study's measurement tools, the
analysis and testing of hypotheses were conducted using the appropriate statistical
tools through the use of the statistical analysis program (SMART PLS) and the
program (SPSS V.26). Among the conclusions and recommendations reached by the
researcher, which recommends that the Directorate of Education in Najaf Governorate
should pay attention to the practice of organizational symmetry, because it contributes
to reducing the behavior of employees’ complaints
Key words: Organizational identification, grumbling in the workplace, the General

Directorate of Education in Najaf Governorate.
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