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Abstract:

This study aims to identify the effectiveness of using digitization in marketing tourism
services and enhancing its supportive role in the development of the tourism sector in the
Republic of Irag, by providing modern digital applications that work electronically and allow
the Iraqgi or foreign tourist to identify the tourist areas in the Iragi regions and governorates
and familiarize him with the infrastructure and tourist destinations, through electronic
applications in the applications or carried over the phone and available to introduce the tourist
areas by developing the skills of workers in companies with their technological readiness. As
the problem of the research is embodied in the weakness of the digital applications of the
tourism service, and a society was adopted for the research is the managers of tourism
companies in the Najaf governorate. For the purpose of achieving the sample, (130) were
distributed, of which (125) were retrieved and valid for analysis (120), and the researchers
adopted the questionnaire as a tool for the study and developed the impact hypothesis to test
the relationship between the variables. of visitors from various local (lraqi) and foreign
cultures, in addition to the economic support it constitutes, by activating digital tourism and
enabling it to achieve sustainable development. The use of the digital communications
revolution has become an imperative that imposes itself in determining the future of tourism
e-services, which is the destination of many digitalization users.

Keywords: technological readiness for workers, digitization applications, the Iragi tourism
sector.
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TR Pearson ok
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**_Correlation is significant at the 0.01 level (2-

tailed).
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Model Summary
Adjusted R Square
302

Mode] R R Square Std. Error of the Estimate
1] .551 2 .304 1.011
a. Predictors: (Constant), TR SPSS zaliy il 1 jaadll
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression |1382.275 1 1382.275  [689.045 |.000P
Residual 236.717 118 2.006
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a. Dependent Variable: EA
b. Predictors: (Constant), TR
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a. Dependent Variable: EA.
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a. Dependent Variable: EA
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