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Abstract: This research aims to know the impact of e-management
requirements in achieving organizational citizenship behavior as a serious
attempt to bridge the knowledge gap or reduce it in explaining the
relationship between these variables, and to achieve this goal a
hypothetical scheme was developed. It was developed that expresses
two main branch hypotheses. These hypotheses were tested, and the
questionnaire was used as a means of obtaining the necessary data for
this test. The research was based on the exploratory analytical approach
that was applied in the Southern Oil Company in Basra as a research
community and on a sample of the company's employees consisting of
(2500) individuals. The researcher distributed (500) questionnaires to the
research sample, and the retrieved forms were (450) questionnaires that
were not valid for analysis (51) questionnaires. A set of statistical tools
were adopted (Smirnov grooves, descriptive statistics represented by the
arithmetic mean and standard deviation, coefficient of variation, Pearson
correlation coefficient, simple linear regression analysis to measure the
effect between variables), and these statistical tools were applied using
the program (SPSS.V. 23). The researcher reached a set of conclusions,
most notably that the Basra Oil Company pays great attention to
achieving organizational citizenship behavior by relying on its employees
and their clear efforts at work. The research also found a positive impact
relationship between e—governance requirements and organizational

citizenship behavior.
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Ll Ty bl £5558 a1 13 Lol cdaleal) LaaV L Allall o3a (b candy Lands Ly
.(Sekaran & Bougie,2010:337-4uladl chloa¥) aladiul oy Al oda a8
Joidall aladnal clbbdl lad) ehal sl oWl by Gl ey 338)

Y eT Lanh o lgag 8 13 Gllall ahg 48 el (Kolmogorov—Smirnova

Al laa @l jlaay  opyladl eha) PR . (Cooper & Schindler,2014:612)

- Ll Ly 340 Y @bl :Ho
T Lyt g9 liladl = H
ol b daadl Jolaadl DA (e Candl i e uitie JSI LAY 05 Jaa Dl

Gl alanlg cilyiie Je  canidall a0hgill (Kolmogorov—Smirnov) lial ¢l -1
Gl alanly clpatiall @bl Hlad) padlh S oDle) 8 4] Gplall & L Je 2l
slaal @ CJ.AAS\ (3) d‘gdﬂ\ éﬂj Q‘JL L@A:ha‘s:l‘j

Gaal) alaily i HLEAY) &5 (3 ) Jeanl)

Kolmogorov-Smirnov test
Sig. (2 Test Statistic ) <
n L alas) g dusd ) partial)
tailed)
.630 .204 duig iKY By
.545 155 Ay )Y cldbaial)
399 = 1
.673 .288 Ayl clullaial)
.391 .201 Audl) cldhaial)
295 223 doalatl) dikajgal) ol
.354 235 dae Luwal)
399 - 2
.534 .164 daalid) 790
721 190 JEiaY)

Aall) dlae) (et Jgand)
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Corrected ltem-Total ) a8 Ao slde¥ ot Cagu Gl unlie Gaa (e
Lad MK goenally (bl cihid e 8528 JS bl e (N juis Al (Correlation
ad o deass ) ) seinl Aaulsy (bl g Gy DA ey el
et bl Bae w5 S @l e oBl1 g (0.40 e ) A4S e L))
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(Corrected Item-Total (e Gy byl 8ol Lalall @il ) obs) 8 =5l

.Correlation)
gls\ql\ gfatg_ﬂ\ Baall @L‘u (4) Jgaal)

Corrected Item Corrected Item Corrected Iltem
—Total Correlation —Total Correlation —Total Correlation
.560 .567 .654
.695 .552 .550
.678 .615 .462
479 .670 .598
.624 .538 .686
.445 .659 .589
.562 .697 .547
.625 575 .721
457 .523
.600 515

(Spss.v.23) clayia A AL Baldl slael e 1Jsaal)

Ok L 138y (0.40) o S cbjill 4 jaes of o) 8 zoaall (4) Jsaall masy
il lgdle alaie¥) Koy Jgatall Jalall GLally Gacall Choam Alauy) i aes
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Jolae 2a8 o)) ) s bl el ol duall 5 Ul aasis ) delal) clylaay)
-(Morgan et (0.70)cw S 0588 Ladie dgiaay saa (<5 Cronbach's Alpha)
cily bl bl ( Cronbach's Alpha) Jales dalll casasnn) sigal.,2004:122)
Y (5) dsanll b daimse LS il

Gl alasl il bl ( Cronbach's Alpha) . (5) Jgaall

:\fJ\.\Y‘ QL\M il
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(gAY BIN) Jisall ial)
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Gl g
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oo S gl Jeasill & ) S pen (58 Ll oy Auball 8 adieadl (uliial
D e lgle Jpemall 5 ) @il gl GLally daall of S5 Lo 1385(0.70)
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.(Bougie,2016:290
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Lg S )Y)
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s Langia ot Jas 4l cllaiall ey o Ul oS0 (7) Jsaall e aadls

o O 13 (.20) gl a3 dalas 5 (10.20 ) golee ihaily (3.79) ated cialy
3 oy i SN 5V cilillie o laydl us e alal) Jy) 5o dusial) bl
Jalass . (0.21) iy (lame Cibails s Laugia el A6 (3.72) dyla¥) clibid)
Ay s Lugie BBl e dias 38 dad) bl e Daly (121 ) & sl
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b LS ) maagi Wi (0.01) dainall diginall ggins o e Ja (F%) Adle 29a9
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(1) Y=B0+B1X
Y=53.4+.194.5X
F-Value(88.81)

Sig (0.000)
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Square R Square R
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(spss.v.23 ) zalin Clajiat Jgaall
) Al Tam il LAY Lased) JLaall syl s (13) Jsaadl
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Adjusted R SLY) Jalea | deniyll  duapdll depdll  cluajdl

Square R AN
.319 . .567 4 cldlaial)
393 . .629 A pdal) cililiatial)
403 . .635 da) clillatialf
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