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Technological readiness of workers and its role in using digitization applications
for tourism service - an analytical study of the opinions of a sample of managers
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Abstract:

This study aims to identify the effectiveness of using digitization in marketing
tourism services and enhancing its supportive role in the development of the tourism
sector in the Republic of Irag, by providing modern digital applications that work
electronically and allow the Iraqi or foreign tourist to identify the tourist areas in the
Iragi regions and governorates and familiarize him with the infrastructure and tourist
destinations, through electronic applications in the applications or carried over the
phone and available to introduce the tourist areas by developing the skills of workers
in companies with their technological readiness. As the problem of the research is
embodied in the weakness of the digital applications of the tourism service, and a
society was adopted for the research is the managers of tourism companies in the
Najaf governorate. For the purpose of achieving the sample, (130) were distributed, of
which (125) were retrieved and valid for analysis (120), and the researchers adopted
the questionnaire as a tool for the study and developed the impact hypothesis to test
the relationship between the variables. of visitors from various local (Iragi) and
foreign cultures, in addition to the economic support it constitutes, by activating
digital tourism and enabling it to achieve sustainable development. The use of the
digital communications revolution has become an imperative that imposes itself in
determining the future of tourism e-services, which is the destination of many
digitalization users.

Keywords: technological readiness for workers; digitization applications; the Iraqi
tourism sector.
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911 3.10 o7
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905 3.12 010
g el Gl AN g g..tl.ual\ Jac gl
904 3.12 alal
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.866 3.11 N1
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915 3.10 N4
911 3.13 N5
¢ mall Q) AVl g (alad) Jac gl
889 3.11 - i Al
da) ) ade e ) i
.908 3.12 DF1
878 3.13 DF2
.898 3.12 DF3
.939 3.14 DF4
.850 3.13 DF5
911 3.15 DF6
796 3.12 DF7
.909. 3.13 DF8
¢ kmall Q) AV g abad) o gl
773 3.13 - i alal
Cila glaall (yaY) aldad) aa) <) i
.982 3.04 DIl
.886 3.07 DI2
.893 3.03 DI3
913 3.10 D14
976 3.06 DI5
¢l Q) AV g (bead) Ja o)
930 3.06 * i alal
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il A hgall dnbunll Blus¥) aan o o5 c@lanall Cibat¥lg lonl) Jausll dalaially

Luslly (:906) (slae abaily (3.10) b S (3) AW ol Lawsl e S

Dhs die i A clidal) o) duad) Gl ) el gas el Ggeall (slaal)
Aaal) L ae sl Saniu)

(N 120) &) il puxial (gl el (g)lonall GVl lasall Janssl) (3) Jpanl

Gsisall (laall Lol
(Sdi) g)lnall il - (aaY) dudyl) clandal) e el jab <
(XW)
819 3.02 EAl 1
949 3.10 EA2 2
923 3.11 EA3 3
878 3.07 EA4 4
913 3.05 EAS 5
964 3.10 EAG6 6
910 3.12 EA7 7
.889 3.10 EAS8 8
906 3.10 plad) (lamall LiaiVly (leuad) Tausl)

-SPSS zaling duig S dsulall il ey sl slac) @ jaadl)
ciluadl) (B

e G Adilas) AYs @l b)) dDle aagn fli D dwadyl) dud Rl las) -]
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Ayl Ayl Lalsy¥1 Ale (4) Jsaad)
Correlations

EA TR
EA  Pearson Correlation 1 551"
Sig. (2-tailed) .000
N 120 120
TR  Pearson Correlation 5517 1
Sig. (2-tailed) .000
N 120 120

**_Correlation is significant at the 0.01 level (2-tailed).

e lly dewipl) LAl Luap las) -2
Mawil) il Aogiae ddlas] AN 53 5l aag dAEN L)) dua ol

Lol Gl ) 4 Gty diadyll cliulall ywie 4 salady sl

oste A aal dogine Adlan] AN 53 il aag Al dejll >
el Il calapdanl)
BT pae aadl Aigina Arilas) Ao 53 il aag RN Ao il sl >
Aoyl clandanll ene
(R?) wosill Jalas dad o (5) Jsaall il DA G tdehyl) docaill sl
ik e & (TR) oaslsi€ill danin) sslady Sl il il Jalas z30ad
(-304) s Lo ey (TR) Jassall il o) ixg 1305 (.304) by 3 (EA) du)
3m ekl e il e (1696) s ((EA) gl sidl & dealall cplall o
86 G (6,7) calsanll e ek Gon (Bl Zigal b Jas W gal
Lgusall (F) dad culSy (.551) (Beta) dad culy dedine oolaly Jfidl uadl)
Jaaayl il ) aan Auell (o ek 1325 (0.000) Lisieall (sine cadg (689.045)
Ayl daadll i lall 038 eguia g diad)l) Gl udS e M Clge (oalsiSl)
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a1l Jalas dagdl (5) Jgaall
Model Summary

Adjusted R | Std. Error of
Modell R R Square Square the Estimate
1] .551° .304 .302 1.011

a. Predictors: (Constant), TR

scinally Jiial) iiall ANOVA Jilas (6) Jsasl

ANOVA?®
Model Sum of Squares] df | Mean Square F Sig.
1 Regression |1382.275 1 1382.275  |689.045 |.000°
Residual 236.717 118 2.006
Total 1618.992 119
a. Dependent Variable: EA
b. Predictors: (Constant), TR
SPSS zaliy il : j1adl
Adinally Sl uaiall o 80 (7) Jsand)
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 11.871 1.727 6.873 |.000
TR .382 .015 551 26.250 [.000
a. Dependent Variable: EA.
SPSS zaliyy geilis 1 jauadll
(ANOVA) plall (idas (8) Jsaal
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression | 1559.166 4 389.792 749.281 |.000°
Residual 59.825 115 520
Total 1618.992 119

a. Dependent Variable: EA

b. Predictors: (Constant), DI, O, N, DF
SPSS zaliy il 1 jaadll

)|
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Loyl Gl ydll Hlaal Gaw (9) Jsaal)
Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 7.221 979 7.380 .000
@) 195 .029 418 6.618 .000
N 1.013 .048 585 21.091 |.000
DF 123 .036 472 8.955 .000
DI .019 .031 311 .623 135

a. Dependent Variable: EA
.SPSS zaliyy il ¢ jrmdll

Ay il cOlbee sl (9) Jsaall miln DA (e dejdl) cluajdl) las) Ll
(EA) L)l ek juitie A (TR) asle€ll slaainl) pite

i)l il (ggine o diad i Gin 8 Sl uaiall (Jaall) Ll o 3
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caly (N) LKaly (6.618) ks (0) Jslall cilejills (26.250) ussiyl du il (1)
(Giass Sy (:623) &ls (DI) (Y alanily (8.955) & (DF) cdalyll axes (21.091)
dae il Sl jdll s Dl i) pgn g dules (.000) disine

b Gl G it - i g |

Sy Gluagilly lalimn) ey L
:AY) labimaY) ) Qeagill 503 clabisnay) Yl

olelall U8 e glhall giealls e (S Al agleSl sl -1
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