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Social responsibility and its reflection on enhancing banking
marketing performance

(Analytical study in some branches of commercial banks)
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Abstract:
Purpose: The research aims to determine the nature of the relationship of
influence and correlation between the independent variable (social
responsibility) and the dependent variable (marketing performance) by
analyzing the opinions of a sample of employees in some commercial
banks in the Al-Najaf Governorate.
Research population and sample: The research population is
represented by workers in the banking sector, and a purposive sample was
chosen consisting of (120) workers in the researched banks, most of
whom represent the occupants of senior and middle administrative
positions in some branches of government banks, represented by Al-
Rafidain and Al-Rasheed Banks and the lragi Trade Bank in Najaf
Governorate, and questionnaires suitable for analysis. There were (107)
questionnaires.
The statistical tool and methods used in the research: The
questionnaire form was adopted as a tool for collecting data from the
intended sample in the commercial banks investigated. A set of statistical
methods were also used to analyze the data obtained with the aim of
verifying the validity of the hypotheses, using computer programs such as
(SPSS v.23).
Scientific contribution: The current research came to fill a knowledge
gap represented by the lack of Arab and foreign studies that dealt with the

relationship and influence between the research variables in a single
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and superiority in the banks sample of the research.

The most important conclusions: The investigated banks have social
responsibility programs to a moderate degree. It also turns out that
marketing performance is the basic indicator that contributes to the
continuation of the bank’s work and its survival in an unstable
environment. Marketing performance shows management whether the
bank’s objectives are proceeding according to the planned format.

Key terms: social responsibility, marketing performance, government

commercial banks in Najaf.
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