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Abstract

Purpose: The current study aims to clarify the relationship between
strategic listening and creative work behavior / an analytical study of a
sample of the opinions of employees working in the Najaf Education
Directorate.

Design/Methodology: The problem of the study was determined by a
number of questions, the most important of which was (Is there an effect
of strategic listening on creative work behavior?) and how important it is
to them. What is the nature and level of interest in the education sector,
specifically in the investigated directorate? Study population and sample:
The study population represented (Najaf Education Directorate) in (Najaf
Al-Ashraf Governorate), which numbered (1,300 employees, as the
number of distributed questionnaires reached (310) questionnaires. After
sorting and verifying the data, the number of questionnaires suitable for
analysis reached (283) questionnaires out of a total (290) Questionnaires
were retrieved. Practical results: Administrative interest in achieving
strategic listening can provide an integrated combination of overlapping
and interrelated skills that can contribute to improving knowledge
exchange between employees.

Keywords: strategic listening, creative work behavior, Directorate of

Education, Najaf Governorate.
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Kurtosis Skewness N 5 aal

Std. Error Statistic Std. Error Statistic | Statistic
.289 .020 .145 -.979 283 CD1
.289 .738 .145 .052 283 CD2
.289 .394 .145 .017 283 CD3
.289 .620 .145 12 283 CD4
.289 .805 .145 .138 283 CD5
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.289 .858 145 .052 283 CD6
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.289 .719 145 -.863 283 ED3
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.289 977 145 .021 283 SD6

SPSS V .26 gl : siaal)
sl Wlall s Liall 3aall (p cand s o3e) Jsaall & elalidll s ol i) (e JS ()
oadall ad o) Jy 135 (Hair et al. 2017:75) s2el@ 385 (1£) <« Adiaidl 2l
Jiatll iyl ¢ a3 ) ddany) oLl dalla e iu¥) eliaY) el

laall lasY)

S Janl) gl A _pisiall aglall g 3530 USRS 2

61391 Caal) &l shos i) sl asalall sy sl L) il praia g lial g2l
=Y Jaad) & gl 2l el andal) a5 6l LEA @il (4) Jsaad)

Kurtosis Skewness N
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