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** Correlation is signification at the 0.01 level (2-tailed)
* Correlation is signification at the 0.05 level (2-tailed).

Al F i8] anls julaa 1Ll
PLS-SEM (g all cilasyall indas casbal (385 Sl 2 35a) anis ulaa (auiaiy
:2\4_.9\)!\ )..Hla.d\ o3l @mj_’a &;J:' L &.._%jﬁ (7) d}d;l\ \émaﬁ LQS} ):‘:’1’" 349)\ ‘_‘IJQ
PLS-SEM (yscall clayall daidai ulaa (7) Jsos

6l ey =,

"

s

Jssaall asl) ladl
0.08 > SRMR zasa) il 525n

5> VIF ol adcs e ohall LLa Y pi

0.05>paai¢ 1.96 <t iud Dbesal) EDLalas dgine
oS chacegie ¢ yiea Lal U i 0.75,0.50 ,0.25 R® 1) Jales
€ i ¢ pua il ) i 0.35,0.15,0.02 2 sl aas

p |3 prey=e R

1) Al L Gaalall dlaed 1 aadll

Hair, J., Hult, T., Ringle, C. & Sarstedt, M. (2017). A primer on partial least squares structural
equation modeling (PLS-SEM. Los Angeles: Sage.

— 1231 | X




(A S Ay (B (ol (o ks 15 ko e - Fupntadil) ARl L pbas 3 D (25939 Mg G2l

/ i ol 3 s vl o e s I .0

AN Liawi)l) Auia ) Las) G
A g sl BN Lgine AIWa cld ilS aags " a0l o A0l At A il s

(8) Jsaall anilis Liaywivn (g " dpaaiil) dilalgall lglug
Lol Lot 1) L jdls alsdl ASagl) 2 300V anis =305 (8) Jgaa

Smart PLS galiy; cilayie 1 jaadll
Cuyedal il Al Al L ils (alad) ASel) 2 35ad) puis il (8) Jsaadl iapaivn
Dbesall Jalas als 285 cdallaall s3gad Coglhaddl lLedll 3in3 0.075 dlll SRMR e ol
Ol by il ABle dugine N jads Lea Pyt aid e daglhaall yuleall 3ias (5315 0.760
ol sl Glb s (0.577)R% apanl) alee gy 28 GlISS A0 Lo ) dpa @ i
i) Lglgli of AT Jelse it Aal) By (%57 )iy aolil) il ik
s G 19 i i i | g i | e

% 120¢

Cla ity )

Aaie¥) Pl e clalisind o ) 4l Juasi b aal ) Gl 13a 8 3Ll a
teh WSy daanll audailly (gylail) cailadl e
G e Ald) Ll 35 e ) L) Jmsil) o3 1) i) gy Julal) el .1
il cilaliie 5ald & Lulay)
Ol Mg edalad) Lalll 4 paad sy ($a5n daad 203 Al ghunall Baldll (b i) cipelal .2
ealas (8 agudy Dpsall saiy phaial (B figie 43 dalse g 4 plaal)
et Aol s slaally ) ams 3 Caadl) S oo A ginall 50U Sgag miluill e .3
Sleliy Ligen hal Alggnal) 52l slaie) ol dfpand) ciludal) candly caulanll ) olail) el
AAdlslly caglly agal) Jidss 8
& Gl e lla) adaae Gl Gus Bas sy A ggusal) BaLal s dgmg 20 e 28 4
ALl gamy el Gian, Agganall salal) clyad ale) e daabally daagall o el 40 04
Lee dug8 A8le b sla¥) e 3 Y] cilyally (pltinddl sal) Lo 55Ny, GBAY) padl))
s IS Gleadl) g8y Aoyl < Culalad) o) =
gl ASsall Algal) b b Canall a8 Dl b cplalall U8 e Jle L) @lllia 5
(LiglgV) datie o8 adt A Slegiasall (e il dpadanl) Aalnul) e S50 o) .6
cladll Gainig ~lad 8 gl Al dalsall jadgn 8 lgiliaads (A e calabaiall Joexd
LAyl Ayl Jigh
iy Las Apedil) Libalsall ghis ae 52U alay) (ps Al 586 ADle dllia ) (e (i .7
ey i) il s Wllg (R2(0.577 apasill Jalaa oy 31 a0l A8le 4 gina )
) Llsliy o) (gl dalse i Ladll &g (%57)dsiy al) uiidl)

Ie=re 1 (Y () |) P

6l ey =,

"

oy, =3 rey=fe |k oy

— 1232 | X




(A S Ay (B (ol (o ks 15 ko e - Fupntadil) ARl L pbas 3 D (25939 Mg G2l

/ i ol 3 s vl o e s I .0

s Ja) e 2 s Ll i) Jadadll ks gilaal pumg e canidl 28 Aoyl adias .8
Alead) A5l Qalgally 321 3 Concall e Alla clllia ) Y Jolb Mise gt

2 Yy ladlally Jlee¥) e Gund) a8 Al 8 5alall Aggesd) diwall il .9
aall 2 la

Holas Sllas 4ngl pany 35ms laa¥) @l clgal) e gonll <a asly bl cyglif .10
3 . lally Bla V) clidle Al dild (e clbaldl Lpae 8 cplalad) (s2) dpalanll Lkl
AY) dandl o) sl Aupnall 4033 Aisee dagas abilly podaill Sl o duel) agadd (b (s
el Caaay Yy Aaalilly saaall SISV Cadlad) aaity Candl 08 L) (e S Cay. 11
canll YK e SN a3 Adad) o giall

oalie) (e g Lslitie Cauisg Aubyal) Jalade Jod il cinf). 12

Sluagil) Ll

% 120¢

8 Gins 8 agad LasS) dlaal) oda gandig Algfusall 3Ll 35 cililliie i B9y 1
Aphail) diblsall Aol o Hala

Cialasi DA (e Lpaall 2l 8 e Wl AS5Laally gl slay) 3 cplalall Luajill glhae) .2
Al ggeaall 5al@) ey

) Al Jlae¥) Sl 8 Gslelly A5 L) e Gulalall s guand 555 3
xS 8y laially sagaad) laad) Jadl aads e 508 5% o Al e iy 4
s mandiy aseall G e laa¥) Gl aed e Jeall (o Lgiats , dalaiall 4 daons
calsall gl 2 la s Jealgilly oglacl

sLid aall dene o agililadly aa)Sal 2315 pySiaally (pesall gaais e Jaall 85500 .5
Ggapaiil) dikalgal) d8lE

el daailly 8)2S Al 553 agily g ey S Lgalale pe Bl adags ol Blo) e a6
Soiese (b Aabiiall Jand ) JUSEY) yiskiis aglee 3 pla] o Gulalall Bala daey La 13
el g Jle

agiihe (JAs (o0 cegh IS5 laylaily Jlee WL abal) e 2hAY) paes paadi 8yg e L7
Shail 2 Sl A slae] (apal cbadlall w83l (Ao babl) e sl 8y 50 .8
AUl algal

Lblgall GlLSsla asgie o AV dpeadll Chorall peny Claldl e ¢ 3k 5)9 50 .9
le! alasall Calaa¥) (3l ginaaly daaulasil

aey . Shald) Apae & cplelall (sa) Apelail) Aiblgal) LSl (uld ulas slaie) ). 10
rlelally Apaall (ggiaal) £V i (L) dagall el (e Lol Apandanil) Libalgall ol
Naa

Ie=re 1 (Y () |) P

6l ey =,

"

oy, =3 rey=fe |k oy

— 1233 | X




(A S Ay (B (ol (o ks 15 ko e - Fupntadil) ARl L pbas 3 D (25939 Mg G2l

/ i ol 3 s vl o e s I .0

23lad)

rduall jladl) Y
de cllall daals dlae ccilalaiall o8 doadanil) kgl ol HUl claraa (2003) b o 2ea) ¢spalall .1
- 83-67:0m ,2 aaall (17 Aol chsgad) dupal) ASLedl) ¢ ialu Mgyl lg SLaiBY) ¢ el
sduiaY) il (Ll

1. Agarwal, S., & Bhal, K. T. (2020). A Multidimensional Measure of Responsible
Leadership: Integrating Strategy and Ethics. Group & Organization Management, 45(5), 637-
673.

2.Andonian, A., Kuwabara, T., Yamakawa, N., & Ishida, R. (2016). The future of Japan’s
tourism: Path for sustainable growth towards 2020. McKinsey Japan and Travel, Transport
and Logistics Practice. Retrieved February, 10, 2018.

) 3.Bukhari, zirgham ullah & Ali, umair, sajid & shahzad, khurram (2010) "Determinants of
S organizational citizenship Beharior in Pakistan"
- www.wbiconpro.com/london20%management/bukhari/423.pdf.

4.Chughtai, A. A. (2018). Impact of job involvement on in-role job performance and
3 organizational citizenship behaviour. Journal of Behavioral and Applied Management, 9(2),

~ 169.
>, 5.Danaeefard, Hassan & Balutbazah, Abbas E.& Kash: K.(2010) "Good soldiers, Perceptions
- of organizational politics understanding the relation between organizational citizenship
n Behaviors and perceptions of organizational politics: Evidence from Iran" Enropean Journal
S of Economics finance and Administrative sciences, Issue 18, PP.147-162 .

Q. 6.Fife, Cynthia (2008) "A social-cognitive Assessment of organizational citizenship
e Behavior" masters thesis, The faculty of Virginia polytechnic Institute and state University in
v partial Fulfillment .

E 7.Holland, B. (2017). The moral person of the state. Cambridge University Press.

8.Katz, D., & Kahn, R. L. (2013). The social psychology of organizations. New York: Wiley.
9.Kwahk, K. Y., Yang, S. B., & Ahn, H. (2020). How Organizational Citizenship Behavior
Affects ERP Usage Performance: The Mediating Effect of Absorptive Capacity.
Sustainability, 12(11), 4462.

10. Maritz, R., Pretorius, M., & Plant, K. (2011). Exploring the interface between strategy-
making and responsible leadership. In Responsible Leadership (pp. 101-113). Springer,
Dordrecht.

11. Memarzadeh G., Hajizadeh M.& Sarfarzi M., (2012), The Impact of Workplace Incivility
on Organizational Citizenship Behavior in Namazi Hospital of Shiraz,Iran, Journal of
American science, Vol.8, No.8, pp. 408-410.

12. 12.Pless, N. M., & Maak, T. (2011). Responsible leadership: . Pathways to the future. In
Responsible leadership (pp. 3-13). Springer, Dordrecht.

13. Singh, N., & d Kolekar, B. (2015). MEASUREMENT OF ATTRIBUTES OF
ORGANIZATIONAL CITIZENSHIP BEHAVIOUR IN ACADEMICIANS. Journal Impact
Factor, 6(3), 24-33.

14. Voegtlin, C., Frisch, C., Walther, A., & Schwab, P. (2019). Theoretical development and
empirical examination of a three-roles model of responsible leadership. Journal of Business
Ethics, 1-21.

6l ey =,

"

v \ne=5) prey=fe g roneiy

— 1234 | X




