DOI: https://doi.org/10.36325/ghjec.v22i1.20373

Al-Ghary Journal of Economic and Administrative Sciences Vol. 22 (No.1) 2026 PP. 595-615

LR anladly maaiid) ppladl skl ddao
' 2026 (1) 948 (22) adaw

“

B \B@r‘ N

¢

il 0¥ (oo ) § Jadonal| (bl (gl st i i)yl
F oot bt 45 3t (9 ko Wl (o0 ot )53 s Slhident 39 : (g

* & & . S “wge o
i il il | dilang
sladlg 8y5Y1 A4S (45 ¢STN dmalr slasdYlg 815y 47 (48 4STN dmaler
Hakimg.alkhafaji@uokufa.ed hudah alseedie@student.u
w.iq okufa.edu.iq

roaldiall

Loy o)) ol sl (e aadl (8 sl (0 31 cadl i) Cal i) 5l Ll ) Gaall 138 Caagy
& olalall e 58 aaina e A jall gadat &5 3 il A )l Al ae el e ciladaiall 508 ) ja
S A Can 3,8 (203) adaae AL i) Canil) Ane 8 L sall B gal aad 2 il s dleadl jalie
A el A ) 3ol ALY Glalll adie] (141) dilasll dalla Lliind (144) gla sin) 5 liliuy)
Gl V¥l elite s o Jadiiaadl 05 @AB\J.\MY\ ol e el cuuatiall dalall Gl glaall 2y glaa
& ‘AMOS 5 Smart PLS V.24 5 SPSS V.26 4ibasy) zal ) aladiuly bl Jilas o3 a8 )
il il e geaill Ailaa ) Cullld) (e de sanas AlainY)

Laa cagilaliing a8 5 g liaall (5l 51 @l sl agd 4 Jels (S aguy oo i) Cal i) (o gl o ekl
O JalSall Lladl ol oY) @l ) dpaal i) caiy WS cladaiall dpn gl 53S0 5 Ay guil) cl ) 31 48y acy
LSl ble yo callay Jy odadh &) caladl o iy ¥ oA ¢l Jsaill 5 a5 Cal i)
RETS\REPNPRE W]

s Jsail o ) ol pann¥) e fidivnal) il 3 il i Y] 6l pudinnY) sAgalidal) CilalSl)

\
{ 595 }


https://doi.org/10.36325/ghjec.v22i1.20373.
https://doi.org/10.36325/ghjec.v22i1.20373.
mailto:Hakimg.alkhafaji@uokufa.edu.iq
mailto:Hakimg.alkhafaji@uokufa.edu.iq

Al-Ghary Journal of Economic and Administrative Sciences Vol. 22 (No.1) 2026 PP. 596-615

a1y dutaluaiid] odadl (5 il oo
2026 (1) aas (22) adant

The Impact of Strategic Foresight on Reducing Digital
Disruption: A Survey Study of the Opinions of a Sample of
Asiacell Employees in Najaf Governorate

Huda Haidar Razzaq
University of Kufa, Faculty of
Administration and Economics
hudah.alseedie@student.uokufa.edu.i

g

Hakim Jabbori Al- Khafaji
University of Kufa, Faculty of
Administration and Economics
Hakimg.alkhafaji@uokufa.edu.ig

Abstract:

The purpose of this study is to examine the effect of strategic foresight of future customers
in reducing digital disruption, thereby enhancing organizational adaptability to the
dynamic digital environment. The study was applied to a population of 203 employees
working in wholesale and retail mobile phone stores in Najaf, from whom 144
questionnaires were retrieved, and 141 were valid for analysis. The researchers employed
a structured questionnaire as the primary tool, covering three dimensions: respondents’
general information, strategic foresight of future customers, and digital disruption. Data
were analyzed using SPSS V.26, Smart PLS V.24, and AMOS, supported by a set of
statistical techniques to test the research hypotheses.

The findings revealed that strategic foresight plays a vital role in understanding future
customer behavior and anticipating their needs, which strengthens the accuracy and
flexibility of marketing and technological decisions. Furthermore, results highlighted the
importance of top management’s awareness of the integration between strategic foresight
and digital transformation, emphasizing that transformation should not be limited to
technology but must also consider market dynamics and future customer behavior.
Keywords: Strategic foresight of future customers, digital disruption, digital

transformation.
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