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Abstract

This study aims to analyze the role of exceptional leadership in enhancing digital
marketing tools within the general directorates of the administratively autonomous city
of Zakho in the Kurdistan Region of Iraq. The shift towards a digital environment has
become a fundamental requirement for the success of modern organizations. Leadership
with a broad vision, the ability to motivate, flexibility, and innovation has become a
crucial factor in developing digital practices and improving the effectiveness of adopted
marketing tools.

The study adopted the descriptive analytical approach by reviewing the theoretical
literature, in addition to using a questionnaire tool to collect data in a random manner.
The sample included managers and marketing employees in the general directorates
studied that adopt digital marketing within their marketing activities. The study also
considered superior leadership, with its dimensions of self-empowerment, self-
leadership, self-efficacy, and self-regulation, as the independent variable, and digital
marketing, with its dimensions of social media, email, content design, and e-commerce,
as the dependent variable. Within an analytical framework aimed at identifying the nature
of the statistical relationships between the two variables, several main and sub-hypotheses
were formulated to test the relationship between them. A range of analytical statistical
methods were employed, including Pearson's correlation coefficient, simple and multiple
correlation coefficients, and simple and multiple regression coefficients. The study's
results revealed a statistically significant positive correlation between superior leadership
and the enhancement of digital marketing tools, thus confirming the impact of superior
leadership dimensions on the development of these tools. The results also showed that
integrating the dimensions of effective leadership contributes to improving organizations'
marketing performance and differentiating them from their competitors, thereby
enhancing their chances of success and achieving their strategic goals. The study
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concluded with a number of proposals and implementation mechanisms that would
support organizations in strengthening their digital capabilities and developing their
marketing practices.

Keywords: Super Leadership, Digital Marketing, General Directorates in city of Zakho
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