&G\ @B dle s o (i i bl byl el g ey Sl ¥ sl ] Syl 186

e L9 gl W

\

Ol 59 (B | ) 2 | i
(o o) i) Wi (3 gl | el | (0 G ] 39)

ik Sl 0ol i el S| S2MR Jabs .|
PP PPN PORTICE (PR EY (PO ol deola il

¢ el ¢ e laalle Lilaille Saal)ipn i) Cleasll 53l (lE s Al Auhall e Ciagd
) Aglan e bl sale) dp cApgddl OV eVgy 3 (blaall sai angll ¢ Slaay)
pransi & M5 . CayEY) Caaill dlailae 8 saalsiall Aplail Cleesd) (o desene o (@sSE) sl
Silyia Op WD daphy JSE Jon Cojpaad V3L sae g8 Al ASEe 2s3 DA e Lagal
bl Sihie G AD 2uny 3 Auhall il bladall wansiy sl gyn Glld s g gl
Auhall alayd uldl i (10) o s plaiial 3ylainl apanal 23 Auhall Calaal Gad Jal (s
LSl painall 320 25 85 SN eV alay) Gull (4) 5 cAmglial) Sleagl Gl e (6) paas
Lo o ALY Cieyy gaall gy ¢ el claiin) (lialdl adiels ame e adinall o Cua
st Gleesall b lilsine Cilidayy A8S AlY) A Gofiey Gadd (151) o &l e
P G lgle Jpanll & 0 @bl Jlady dadles Gapaly CopdY) Caaill dliblae b dadly)
astell Aglany) dajall dasiuly (@inles 5 ) dglan) CllaY) (e 220 aladiu) 5 38 ALY
o Al o3 gty (Lt BV Jalea ¢ givagl slan¥l)o dbiiall galiyg (SPSS)ielaiay)
bl gl WS Y e Yss i) Sleasil o JSI Ayl el Lalial SBY) g

O oY (b Al i) Cleasill HEl sad )il s Wi (o L ADL])
Abstract:

The aim of the present study is to measure the effect of the strategic orientations
(aggressiveness, analytical, defensiveness, futurity, proactiveness, and riskiness
orientation) in customer loyalty (word of mouth, repurchase intention, price
sensitivity, complaint behavior) on the set of commercial complexes located in the
province of Najaf. The methodological design by identifying the problem of study in
several questions centered on the form and nature of the relationship between the
variables of the study, and in light of this has been building and designing the planned
premise, which embodies the relationship between the variables, in order to achieve
the objectives of the study there was a questionnaire design consisted of (10 variable)
to measure the dimensions was devoted (6) to measure the strategic orientations, and
(4) to measure the dimensions of customer loyalty. has been taking the entire
community as the community Unknown for that researchers was depended on field
survey, and for this purpose, the questionnaire distributed on deliberate sample
numbered (151) people representing all administrative and leadership at all levels in
the commercial complexes placed in the province of Najaf. For the purpose of
processing and analysis of data obtained through the questionnaire has been used a
number of statistical methods that have been processed using the Statistical Package
for Social Sciences (SPSS) program such as (descriptive statistics, correlation and
regression coefficient). This study contributes to the clarification of conceptual
frameworks for the study variables for each of the strategic orientations and customer

loyalty, and study the relationship between the variables addressed where indicated of
extent the effect of strategic orientations in customer loyalty.
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