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Abstract:

The study aimsto reveal therole oftrust(the senior management of the organization,
supervisors, workcolleagues) inorganizationalenhanceorganizational loyalty (emotional,
normative, continuous). The studyhas identifieda probleminseveral questionsfocused on
thenatureandeffectcorrelationbetween thevariables of the study, but thatin order todevelop a
blueprintfora hypothetical study expresses thetwomainhypotheses, but in order to ensurethe
validity  ofthe  assumptionsforallundergonemultiple  teststo  ensuretheir  validity.
Thestudy reliedon theapproach tothe descriptive analysis, andusedthe studyquestionnaireas a
meansto obtain the data, and a samplestudyuseda random sample, as has been
chosenworkersfivebranches of theRafidain Bankin the province ofNajafas a sampleto
assessorganizational trustandorganizational loyaltyandtheir number was(67)peoplewho
representthe proportion 0f40% of thecommunity. The data were analyzedusing a combination
ofstatistical methods(factor analysis, correlation coefficientKendall, simple regressionand
multi), andresultswere extractedusingthe softwareSPSS))where thestudy founda set of
conclusions, including:
Came dimension thetrustcolleaguesworkto befirstin the order ofremoval oforganizational
trust, to comeafter himconfidencesupervisorsSecondly, followed bytrustsenior management,
andthisexplainsthat thebank concernedthe study findsthatorganizational trustis achieved
throughconfidencecolleagueswork, and trustsupervisorsmore thantrustsenior management,
which reflectsthe weakness ofbankinterestto strengthenthis trust.

Key words:organizational trust; Organizational loyalty.
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