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Abstract

Mass customization is acknowledged as providing a substantial
source of differentiation and competitive advantage . In order to
meet their individual needs, todays consumers are increagly
demanding customized goods and services. In addition , consume
are gradually influence on organization decisions and requesiy
customer orientation.

The main causes of this trend lie in the increasing satation of
markets and the pressure of globalization on local economies
Organization are responding to this development by offering mas
customization products.

This business strategy allows the fulfillment of individial customer
wishes while upholding the efficiency of mass productionThe
research aims to investigates the effect of mass custoation
requirements on customer value enhancement . The propabke
results show that mass customization system has a direct pos
effect on customer value dimensions , that is mass custaation
cases a better understanding and perception of customerseats and
wants . On the other hand better customer value require rgate
customization Finally the results hold important implication for
other future studiesand researches .
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