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Abstract:

The main goal of study is identification of the actual Setice management
in four Iragi governorates and the main reasons of their inffectiveness
and putting the suggestions to developing it.

To executing that goal we are using the Analytical — Desptive method in

the fieldwork study that contains from sample are 120 ca&s covered four
governorates (Baghdad, Al Basra, Kirkuk and Al Mousel).Weare using
the Questionnaire as a basic tool for data collection, dnusing the
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weighted Average, simple regression, ANOVA and percémge methods to
processing the data.

The methodology of the research are contain from four pag; 1% the
literature preview, 2" the theoretical roots and the Arabic and
International studies, 3¢ evaluating the actual service results and the
effectiveness of service management in Iraq , and th& 4re presenting the
recommendations of the study.
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