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Abstract
The study aims at studying the role of SEigma application in
achieving the customer's value in the productive organizations asvell as
conducting An exploratory study of the opinion of a sample oflepartments' and
branches' managers in Al-Kufa cement factory which was choseto conduct the
study of a (37) individual sample. The study sheds the lightowards two
variables that are considered today of the critical variablesni the business
organizations. To be successful, the organizations should bery accurate in
meeting the demands of product quality or the service othe customer. The
researcher depended, in terms of the theoretical pgron what is available of
Arabic and foreign books in the libraries as well as reseahes and the internet.
The study tried to find solutions for many questions of with are the extent to

which the Six Sigma approach is applied in the studied féamry. To find answers
for such questions, the study is built on two main hypotses each of which



g ANG S

including four sub hypotheses. In order to verify the hypotleses as well as

processing the data, the researcher resorted to (Spsdatsstical program after

choosing the appropriate statistical methods that goes with theypotheses of the
study. The researcher reached several results on the basf the results of the
statistical analysis, observation and personal meetings whiched to the
presentation of a group of recommendations.
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