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The Role of marketing citizen ship in the managing corporate image
An Analytical Study of Zain Communications Companies telecommunication in Iraq
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Abstract

the current of and empirical study aims at knowing the extent to which Zain
companies the extent to which Iraqi mobile telecommunication display
importance toward the practice of marketing citizen ship (economic, political,
ethical, hominess), and to determine the level of differences in the awareness of
marketing citizen ship elements among sample study according to their
personal characteristics, the problem of the study is determined by several
questions, the most important of which focused on the nature of the association
relationship and influence between the variables of the research and In order to
achieve the aims of the study and to find answers for the questions mentioned
above, the study was conducted in the mobile communications sector in Iraq
and specially in Zain. The study was applied on a sample of (38) executive
working in companies distributed in different levels (management council
members, general directorates, department heads, branch principals, unit
managers, office managers). The study adopted questionnaire as a main tool for
gathering information and data. Several primary and secondary hypotheses
were tested related to the correlation and effect among the study variables, in
addition to determining the differences among the primary variables of the two
companies to find answers related to the study questions. For the purpose of
processing the information and data, many statistical tools were used and the
results were reached through the use of the (SPSS pct. v. 17) software. The
study provided several suggestions the most important of which is adopting the
marketing citizen ship in companie along with other proposals that can be

considered as future study projects.
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