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ft iru .4ru dfl^..11 Jr+lJ 1+!. lLl, rar' 
91 gIvJl rUil idl !t"J,rl iblll trgr
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Importance of the study irbrJl ipai :Iti
c,$ ijJ ,'3jJir)l s.! dlt+ll JJL;jI :Tltto!{r 

J,JSll ft iatl 6 i,.l.2rll it.ll dJLll
(Ihe world wide web-www), cp{ t ;ll5"l ,,',:r'::.J| g- &ll'jll y' &rr t dJJU,ldl

inter ) 1+* l{+lJ '3jJ,ii)l 1..rii.".l '-r.ri ll (Browsing) tJr-Jll ef.a:ll l',r!Ul 6tL.;1.j

'.L: .r!*lll ru Ur.+ a! 3! .(web sites) '3j-!)l Clr. Cl &hll calJi! c.rr.r3 (face

r-lil4ll |-:!3 r3Lr1#!l qjrl+l orrl ,6rj...ll drlj"i& tlJr. ,b d.lrS+dLill dL.ill rrlj*.i Jti.,,i
(,{ t.]rll &l-rlll ir i!)Le cJJJrir jlii 6l r:ctt':..| ,r+r. l*! o.rt lri:ll O! yl ,sst.{ysj

.eJ,...IJ $.-llJ o.Jailtr JJ&ll &lJill
Hypothesis of the study eL{l iij ,ljg

dt+. ,Jf q- trUi..yl O! if^J 4^l trlj. (web) lsptl i, trrtl. lay sb L"lJJl c+l

,& gJryt iF .nrtr...-I iF.t td gl ,O*sl:.".rt1 orc-{r! '3t *.I .jl +t djl ,6Jt+rj1

.UJ*,ll dl,.lrl Dtr Cr r.Et .{-.1 & dJitsi C/jJEil o. ot!,&I Os.lJ .l+lJE # Lt.il
Aim of the study i.b{l dr. ,iilu

sJl f+rfill qrs"l u. dliiJ)lJ tJl+rll .Jt+.,J sel ..1glrl .,;rlj dli s{ l...lJJt Li+:
.Crtt.aillj €LJiL.I ry,* J.ir.".tl Jr.U.ll t{l5.r,

Manner of the study irl:{l +tLi ,iqb
t J .lrrjJJirl$ SJI+:ll shJr dJrr, f ill $[+i si si,.Jl drtr:I e+,* l-lJrl $L!

.:ltfr1...-! ICUTI 1*lt rel.[..afiJl ui Ct.lt ,.irl.,;oulj ,Jill 1r1rL Cr tel !+u
Structure of the study irbrll dl5aa :L.ta
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:...-l)Y. irLiY ,.\.tJ,. lta,
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, ifuJitill iJlrill iJftlt abUi.Yl : Qb
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i...ril iir,.t !l i+il crtsS JP t{+l t *l lrJt+il sfrl+.ll cFlr! ftlrll ei iUii di5Jl'tl

ilir:3 crltarJl lri: Ld biit.'r\ &ili, sle ir\iJJisirl i.,,taill j&ij '(lt!'I lrjill 6ll)
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,* i# 6..lAl+ .lrriJJislJl '0=,ta;ll irti !1i1!t iJCl ru ;p rii'i i! 'pJtrll =;o '::.,;ir)l

igif: oprt.fft eq$ ,,.! ,Jii Cr Olr-ll 
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irFl ,lut+.!l {3l.Jl.dl Lirlls: qtirl

if^, e.,tl c.JJir)l JP ,6jcjirell OJdn$ rr,,,i.13 ,rJl fi!-3ll 'laJJ'fu ircJllJ Jtt'"!tr

6tE rt'u. P *lt I s{i ,lrlt ll lut+ll dt e$ i.j{ y' iJctu otrll .Fil trlt+rt

ht CF.l ls+&ll Dtr ir it ,d+.dl Lsl ihls Uej qUr:-t isl L{r rirrsl ot sl! Jav3

JrJlJlJl dF crteliill cri slJlJi ltlijJ eS#Jl d+.rlll .ilLl .Ffi &rL &ll cJrrl' {,13

.Elt.....+:tfttr Ol.r,ll rtlilJ JE.,llJ c,trt .r.llJ
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lar. Electronic rj,pEslYl3 commerce i.j;jll :ter r.lJl}ie o. fJ{Lll &J6:j

er- ,fl C- &t-J a.rt rslL+rll ir +r$ e. !lr:J:l ,Jc t..,.i$ {J dsi-Il glj elL,--
e- all*r l*I*rr .iin.ll dJ.Yl fu 6lrls lnil oir dll.d,.l d rlju i_.1gjll tf.yl Cr
;JJi! GEj t-fJ C,- y-:i tlr.(')rrfi:l! cJrs l{Lu:*rl J,lut+ll lit dl j3l! trr.. i-.-t
: ,t-. t4i * .i*t trs ,(').g_trlsl Cn JIII e. dI{ll hj,/I s$.,..ryI
rrt-*"J.! i-tJtiJll q].t 4I j+. td gl ,c.:.,;.1t is#i J1c oLriJlj 6f..I gH rl r[i
,', t rlr {l1;-1.1..allr .:U,.ailJ u,.J,-jll) ,ilW iljJJist Jl l+lU-I crl, 6 r&-rl rlJillJ

GL5i kJ (,Jc i;:s5s$l i;\:I (world trade organization_wto)!.lrrtl !.,g:I , -r::-
LL.ts.Jl L{Jt+Jl r:rt_*!.dl ;c.r+. d, .cryt.ill il$ dlr o. 6t+Jii. U+J (iJ-iJ
ci-r .r-.1:j - J..,;,-iij cisrJ €t.{. - crlJrlll iiB t+. &lr! (,Jl (cj+j.LJ c|ri)
Internet .. UYI llJ.Dtr u. €tJ.rI ob JrLj p, ,$j_rlstJl r1Jfr.I sle dlrr.rj
t+l ,Jlg LiJdJ lrs ,(')iiJJislJl i.lra:ll i.stil 4r.:Jl lljl J s-Lll i,h}.ijl Jtrl s..I
dL ir 't'i..1 i,u-l rl-*illr e#l ,:tll ,y' t{, &t$l €ldLe ors,,!l iJjd$ J,,LJ di..d..r
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&r-Jl cJJht On &lrlttr dLi L.I t-.1 .irjJI!.Jt iJt+jltr,J-ttd lilJt $ l.il iF djfu
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t,l1l-.ttr l+rt+ll 6fr-.ct 6rS ef-il C;+!.I d-l I,.€Jl!l eri t . lrJUll ,3t3-ttt g. gt":tt

.E:r.I e. &rr.:! rjnrd #.!g cti '4ra'r . -\.JJrjJ Ljt t l ,giil:.tlr Aql {lsll
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t . .,lt{r.. '\ ClLtl d+il uitl il11jJtl l*:rJ rrtj*,,".$ ,.5i1 lr"'L&ll slil"'I s.iJi
y il ,Un--$ 6Jt+5ll Jrle r,':lr'; ,1"r$ iF Ots s:ll ,rbl.,F)l cr. .11i$ U-v rt f*"'II c,t!

d}_l ir-. c,jJ!.|l ,lo liJ+$ ij.dt t+ A.t1j dI 6qri ilJ.ll P utJ&llj rlrirtl 0s+

CInll (-jtlill CJ.JI d.l I il'.ri dlr. d gfl$ cu Cr+ t-.4r 'frjJuisl'Jl tJl+ll lJ'"l
-r (")Ll 

&Lt i.ll 1++L o"Ll sJc cd.h.ll ir 6PJ 4 irrl.l.lisDt 6Jt+ll |.,ilJ Al+i'"'llJ

(Business - to - Business) 6! i''J+ i..*"J'J lUl+ i'"3' O# &tri - 1

.@usiness - to - Consumer ) {+ ''rtar" rJ lrJl+ i"*3'r O# &Ut: -I
(Business - to - government ) LiSr.9 1!t+ i 3'OT &t': -r

i,Fr dl-.ilI f.J+, dJl iglr:tl oBl,all .1ts'{ cF ,Js"i &^: :r:r.,;asill 6J+il i,1li lleJ
gr_;:ll3 &J-l3Jl t{+. lut+l c,y.L..ll O. Jr,rS r.e 0dil fJ{-Lll e..irJ.clJtu)l JP t#lJLl

,'. t.oll s-b J isJ1lrll C.r O* Op cd.t rI oir r5..;nj.r C+tl tl t'. ol-ri3 rl.,pll3 g$j

elu+rf O;-1 il-,4!l flJ:l #p d[lll *r l.u, en$ oe ci4t$ dS d.{ qr3$3'

tr., grtt-r,:WjJisJtl 6-jaill .p3; rr'lirsjyt C.ll fE:qJ ,i.l.ri$'il +.llll &JL cP {-@lr
+-f l#JJisll :u'r- ' d d#Jl l{r !E- sil +Jl:s}Jl 'rjiitl prii'":j'r'i.;aJlr dt+llr A.jil
g+! il*r'rr:l-JiJJitt'Jl riiilr lsJl 'rtit't+tl ,Jf ,#l '+llt-lq u|.B$ $t'all #Jlll P
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. (^)qi. :ti-,i .!.D 0s4 lJ t+il}ill tdS+

i.i- tjSfJl 6rl*lpti $l+.i:r
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d*ll rl-;-f$s g-itll €l4Le Cf+{1 lfJ ,,y' tr-,,qJ.{ ,lriJuts}rl i;la:ll llJj 3l iEls
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