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 الخلاصة

  .الأٔطظيحبفظبد انفزاد  يظزشفٛبد فٙانزخطٛظ فٙ يجبل  نًذراء انزًزٚط الإدار٘ الأداءرمٕٚى ْذف انذراطخ ْٕ  :الهدف

اخزٛزد عُٛخ )غٛز احزًبنٛخ(  الأٔطظنًذراء انزًزٚط فٙ يظزشفٛبد يحبفظبد انفزاد  الإدار٘ الأداءنزحذٚذ جٕدح )رمًّٕٚٛ( ، ٔصفّٛ دراطخأجزٚذ :المنهجية

عزض الاطزجبَّ عهٗ يٍ خلال  ) ثبثم،كزثلاء،َجف،انمبدطٛخ( .يحبفظبد أرثع إنٗيمظًّ  الأٔطظفٙ يظزشفٛبد يحبفظبد انفزاد  ط( يذٚز رًز26ٚيكَّٕ يٍ  )

 جٕدحٔأجزٚذ دراطخ رجزٚجٛخ نزحذٚذ يٕثٕلٛخ أداح انذراطخ انزٙ اطزخذيذ نمٛبص رحذٚذ . نغزض انذراطخرطٕٚز اطزًبرح اطزجٛبٌ كأداح نجًع انجٛبَبد  انخجزاءعذد يٍ 

ٔ رى رحهٛم  6102، حشٚزا21ٌانٗ 6102حشٚزاٌ 6انفزاد الأٔطظ. ٔلذ أجزٚذ انذراطخ فٙ انفززح يٍ  يظزشفٛبد يحبفظبد فٙ نًذراء انزًزٚطالأداء الإدار٘ 

بد الإحصبئٙ ألاطزُزبجٙ انجٛبَبد ثبطزخذاو أطهٕة رحهٛم انجٛبَبد الإحصبئٙ انٕصفٙ )انزٕسٚع انزكزار٘، انُظجخ انًئٕٚخ، ٔانٕطظ انحظبثٙ( ٔأطهٕة رحهٛم انجٛبَ

أكثز يٍ َصف عُٛخ انذراطخ  أٌأشبرد َزبئج انذراطخ لاخزجبر انزبئٙ ،يعبيم الاررجبط ثٛزطٍ ٔانزحهٛم الإحصبئٙ نهزضبد انًُطمٙ انزذرٚجٙ انًزعذد،ٔيزثع انكب٘(.)ا

ْى يٍ انذكٕر انذٍٚ كبَٕا  عُٛبد انذراطخأكثز  ٔكبَذانًذُٚخ أٔ فٙ انًُبطك انزٚفٛخ ،  أطزافانًذُٚخ ٔنٛض  يزكشيٍ يحبفظخ ثبثم ، ٚزى رٕسٚع يعظى انًظزشفٛبد فٙ 

ثبنُظجخ  ٔأيب' ،  ٔيٓبو يذراء انزًزٚط فٙ انًظزشفٗ كبَذ جٛذِرمٛٛى شبيم ٔاججبد جٛذِ اطزجبثبد عُٛخ انذراطخ  كبَذ، ٔ ٚشغهٌٕ يُصت يذٚز شؤٌٔ انزًزٚط

 ، جٛذِ أٚضب ْٙ فٙ انزخطٛظ الأداء لإدار٘ا  نزمٛٛى جٕدح عُٛخ انذراطخ لاطزجبثخ

 ، فٙ انزخطٛظ لإدار٘االأداء يع فٙ انًظزشفٗ  انزًزٚط يذٚز يٓبو ٔٔاججبدرظٓز َزبئج انذراطخ أٌ ُْبن علالخ كجٛزح جذا ثٍٛ انزمٛٛى  :النتائج

 نذٚٓى يظزٕٖ جٛذ يٍ الأداء انزًزٚط راء، ٔيذ الإدار٘يُصجٓى  ثحكى، دراطزٓى لإكًبلفزصخ  ىنذٚٓ كبَذ يذراء انزًزٚطٔرخهص انذراطخ إنٗ أٌ .: الاستنتاج

 انزخطٛظحٕل كبَذ يعبرفٓى جٛذِ  انزعهًٛٛخٔثبنُظجخ نًذراء انزًزٚط انعبيهٍٛ فٙ انًظزشفٛبد ،  ثًب ٚخص يٓبو ٔٔاججبد يذٚز انزًزٚط فٙ انًظزشفٗ الإدار٘

 .الأٔطظانزًزٚط فٙ يظزشفٛبد يحبفظبد انفزاد  إدارحنزحذٚذ جٕدح 

انذراطخ ثضزٔرح إجزاء يشٚذ يٍ انذراطبد نزشًم يُطمخ جغزافٛخ أكجز فٙ انعزاق، ٚجت عهٗ ٔسارح انصحخ رطجٛك دٔراد انزعهٛى انًظزًز  ٔصذأ:التوصيات

انزًزٚط ٚجت  أدارحيُبْج ٔ خبصخ فٙ انًظزشفٛبد غٛز انزعهًٛٛخ،  ٔيٓبو ٔٔاججبد يذٚز انزًزٚط انزًزٚط إدارح نشٚبدح يعزفزٓى حٕل انزًزٚط راء شؤٌٔنًذ

 انزًزٚط. إدارححٕل  يعبرفٓىنشٚبدح  رطٕر ٔرشٔد نطهجخ كهٛبد انزًزٚط 

Abstract  

Objective(s): The objective of the study to evaluate the nurse manager performance of planning in hospitals. 

Methodology: A descriptive "Evolutional" design was carried out to determine the quality of nurse manager role performance 

of planning in middle Euphrates governorates hospitals. Non-probability sampling was performed. Convenient sampling of 

(62) nurse manager was selected from the middle Euphrates governorates hospitals. Through extensive review of relevant 

literature, a questionnaire was constructed for the purpose of the study. A pilot study is conducted in order to determine the 

reliability of the study instrument which was used for measuring the determination of quality of nurse manager administrative 

role performance in middle Euphrates governorates hospitals. The study was conducted for the period of June 2nd, 2013 

through June 30th, 2013. Data were analyzed through the application of the descriptive statistical data analysis approach 

(frequency, percentage, mean) and inferential statistical data analysis approach (t-test, person correlation coefficient, stepwise 

logistic multiple regression, Spearman-Brown, chi-square). 

Results: The findings of the study indicated that through the course of data analysis more than one half of the study sample are 

from Babylon governorate, the most hospitals are distributed in the city center rather than in the city side or in rural areas, the 

males nurses are more attend to working as an administrative nurse than the female nurses, the study sample responses to 

overall evaluation for the majority of the administrative nurse managers' role and duties is highly significant, study subjects 

overall responses to the planning function performance are highly significant.  

Conclusion: The study concludes that the nurse managers have a good opportunity to continue their education, because they 

are to the top working side by management, The nurse managers have a good level of performance relative to their managerial 

roles and duties, and Working as managers in teaching hospital increases their knowledge about the planning function 

determine the quality of nurse manager performance..  

Recommendations: The study recommended that the Further studies should be conducted to involve a larger geographical 

area in Iraq, The Ministry of Health should apply a continuing education courses for the nurse managers to increase their 

knowledge and performance about the managerial roles and duties especially in the non-teaching hospitals, and Management 

courses should be developed and improved to increase students' managerial knowledge and performance. 
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INTRODUCTION 

            The nurse manager is accountable for planning, chief and managing the clinical and operational 

development of the director of nursing management in harmony with hospital policy the role of the nurse 

manager in planning is effective in promoting patient's safety, satisfaction and quality outcomes. The 
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nurse manager has also an important role in positive direction and reassurance to ancillary staff, other 

departments, and presenting educational program to provide direction of the staff for growth and 

development management services and monitors for quality outcomes in hospital management(1).  

The primary role for nurse managers and hospital administrators is the planning and implementing 

effective health policies that will meet the unique needs of their staffs and organizations (2).  

Planning, the first of four functions in the management process, involves setting goals and deciding how 

to achieve them. Planning helps you check your progress, coordinate activities, think ahead, and cope 

with uncertainty. Uncertainty is of three types' state, effect, and response. Organizations respond to 

uncertainty in various ways (3). 

Planning is the core area of all the functions of management. The other three areas should be built upon 

the foundation. Planning requires management to evaluate where the company is currently, and where it 

would like to be in the future. From there an appropriate course of action to attain the company's goals 

and objectives is determined and implemented. Creating a plan of action for the future, determining the 

stages of the plan and the technology necessary to implement it (4).  

AIM OF THE STUDY: 

 To evaluate the nurse manager performance of planning in middle Euphrates governorates hospitals. 

 

METHODOLOGY 

A descriptive "Evalutional" design was carried out to determine the quality of nurse manager performance 

of planning in middle Euphrates governorates hospitals.Non-probability sampling was performed. 

Convenient sampling of (62) nurse manager was selected from the middle Euphrates governorates 

hospitals.

Instruments: Through extensive review of relevant literature, a questionnaire was constructed for 

the purpose of the study. It is composed of (3) major parts included personal information sheet. The 

functions and duties of the director of nursing at the hospital, and the planning function in hospitals. 

Data collection: The data collection process was initiated for the period of July 1th, 2013 through 

August 23rd, 2013. Data were collected through the use of the constructed questionnaire as self-

report method. 

Data Analysis: In order to determine whether the objectives of the study were met or not, two 

statistical approaches were used for analyzing the data of the study. Results were considered highly 

significant.
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RESULTS: 

 

 

 

This table shows that the (46.4%) from the study sample are from the Babylon 

governorate. In addition, (41.1%) from the study sample are from city center. In 

regarding to the types of hospitals, the study results indicate that the (66.1%) from the 

Demographic data 
Items Freq. % 

Valid 

Percent 
C.S. 

governorate 

Babylon 26 46.4 46.4 χ2= 15.429 

d.f. = 3 

P = .001 

HS 

Karbala 6 10.7 10.7 

Al-Najaf 12 21.4 21.4 

Al-Qadissya 12 21.4 21.4 

setting of hospitals 

govern 23 41.1 41.1 χ2= 3.679 

d.f. = 2 

P =.159 

NS 

city 21 37.5 37.5 

countryside 12 21.4 21.4 

type of hospitals 

teaching hospital 19 33.9 33.9 Binomial 

P =.022 

S 
non-teaching hospital 37 66.1 66.1 

age / years 

<= 23 1 1.8 1.8 
C.C. =35.429 

d.f. = 4 

P =.000 

HS 

24 - 32 15 26.8 26.8 

33 - 41 25 44.6 44.6 

42 - 50 13 23.2 23.2 

51+ 2 3.6 3.6 

Mean ± S.D       36.6 ± 7.7 

gender 
female 6 10.7 10.7 Binomial 

P =.000 male 50 89.3 89.3 

Level of education 

nursing college 25 44.6 44.6 χ2= 4.536 

d.f. = 2 

P =.104 

NS 

nursing institute 19 33.9 33.9 

nursing school 12 21.4 21.4 

Year of experience  

<= 1 3 5.4 5.4 
C.C. =30.786 

d.f. = 4 

P =.000 

HS 

2-11 20 35.7 35.7 

12-21 21 37.5 37.5 

22 - 30 11 19.6 19.6 

31+ 1 1.8 1.8 

Year of work in 

management 

<= 0.1 2 3.6 3.6 
C.C. =129.714 

d.f. = 4 

P =.000 

HS 

0.2 - 7.3 45 80.4 80.4 

7.4 - 14.5 7 12.5 12.5 

14.6 - 21.8 1 1.8 1.8 

21.9+ 1 1.8 1.8 

training 

yes 36 64.3 64.3 Binomial 

P =.044 

S 
no 20 35.7 35.7 

number of training s 

no training sessions 20 35.7 35.7 
C.C. =19.286 

d.f. = 3 

P =.000 

HS 

1-3 23 41.1 41.1 

4-6 11 19.6 19.6 

7-9 0 0 0 

10+ 2 3.6 3.6 

setting of training 

no training sessions 20 35.7 35.7 χ2= 29.927 

d.f. = 2 

P =.000 

HS 

outside of Iraq 1 1.8 1.8 

outside and inside of Iraq 1 1.8 1.8 

in side of Iraq 34 60.7 60.7 

period of training sessions / 

days 

no training sessions 20 35.7 35.7 
C.C. =44.893 

d.f. = 4 

P =.000 

HS 

1-8 26 46.4 46.4 

9-16 7 12.5 12.5 

17-24 1 1.8 1.8 

25+ 2 3.6 3.6 

Table (4-1): Descriptive Statistics for the Basic Information variables for the Studied Sample with Comparison Significant 
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hospitals are non-teaching hospitals. Relative to the study sample age groups the study 

results indicate that the (44.6%) from the study sample are within the third age group 

(33-41 years). Regarding to the study sample gender the study results show that the 

majority of the study subjects (89.3%) are male. Concerning with the study sample 

level of education the study results indicate that the (44.6%) are nursing college 

graduates. Also the study results indicate that (37.5%) from the study sample have (12-

21 years).  While in regarding to the years of experience in management the study 

results indicate that (80.4%) of the study sample have (2 months to 7 years). In addition 

the study results indicate that (64.3%) from the study sample are have a training 

sessions, (41.1%) from them having (1-3) training sessions, and (60.7%) from the take 

the training sessions in side of Iraq. While about the period of training sessions, the 

study results indicate that (46.4%) from the study sample take a training sessions for (1-

8) days. 

 

Table 2: Descriptive Statistics for the Study Sample Responses to Determine the 

Quality of nurse Manager Performance in Planning. 

 

 
Items  

N

O. 

M.

S 

S.

D 

R.S 

% 

SI

G 

Evaluati

on 

1 

puts the director of nursing plan available to all nursing staff in 

working time. 56 2.8 
0.4

8 

93.4

5 

HS 
Adequat

e  

2 

Director of Nursing ensures that the plan is an integral part of the 

overall plan of the hospital. 56 
2.8

8 

0.3

8 

95.8

3 
HS Adequat

e 

3 

Confirmed director of nursing to determine the activities and 

responsibilities of landlords in the nursing plan. 56 
2.9

5 

0.2

3 

98.2

1 
HS Adequat

e 

4 

The Director of Nursing plan keeps the numbers time and update 

the changes. 56 
2.7

3 

0.5

2 

91.0

7 
HS Adequat

e 

5 

The Director of Nursing to prepare a plan showing the lines of 

communication between nursing staffing in all departments and 

units of the hospital. 
56 2.8 

0.4

8 

93.4

5 
HS Adequat

e 

6 

The Director of Nursing presented a plan that includes a clear 

explanation of the priorities and objectives of nursing, and the 

functions and duties of the nursing owners. 
56 

2.8

2 

0.5

1 

94.0

5 
HS Adequat

e 

7 

The Director of Nursing formulate a plan based on scientific 

principles and logical. 56 2.8 
0.4

8 

93.4

5 
HS Adequat

e 

8 

Is a director of nursing job description important and crucial 

element in the preparation and development of the plan. 56 
2.8

6 
0.4 

95.2

4 
HS Adequat

e 

9 

confirmed Director of Nursing include all nursing staffing 

requirements in each plan. 56 
2.8

9 

0.3

1 

96.4

3 
HS Adequat

e 

10 

Sure Director of Nursing of the possibility of developing the 

capacity of nursing angel in the plan. 56 
2.9

1 

0.2

9 

97.0

2 
HS Adequat

e 
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11 

Sure Director of Nursing of future requirements included in the 

plan. 56 2.8 
0.4

8 

93.4

5 
HS Adequat

e 

12 

Confirmed Director of Nursing of include a timetable for nursing 

staff in the plan. 56 
2.8

2 

0.4

3 

94.0

5 
HS Adequat

e 

13 

Director of Nursing expected occurrence of future changes in the 

plan. 56 
2.7

7 
0.5 

92.2

6 
HS Adequat

e  

14 

The Director of Nursing consistently review and reconsider the 

plan. 56 
2.8

2 

0.4

7 

94.0

5 
HS Adequat

e 

15 

The Director of Nursing consistently review and reconsider the 

plan. 56 
2.8

9 

0.3

7 

96.4

3 
HS Adequat

e 

 

This table shows that the study subjects' responses to the basic components to determine the 

quality of management performance (planning) are adequate at all items. 
 

 

 

 

 

 

Table 3: Correlation Between the Basic Components to Determine the Quality of 

Nurse Manager Performance (planning) with the Different demographic data. 

Planning X  demographic data 
Contingency 

Coefficients 
Sig. Value d.f P-Value Report 

Setting of hospitals 0.153 1.33 2 0.51 NS 

Types of hospitals 0.040 0.090 1 0.764 NS 

Age / years 0.138 1.081 4 0.897 NS 

Gender 0.108 0.659 1 0.417 NS 

Level of education 0.227 3.036 2 0.219 NS 

Years of experience 0.187 2.027 4 0.731 NS 

Years of experience in 

management 
0.153 1.342 4 0.854 NS 

Training sessions 0.028 0.044 1 0.834 NS 

Number of training sessions 0.063 0.226 3 0.973 NS 

Setting of training sessions 0.047 0.123 2 0.940 NS 

Periods of training sessions 0.104 0.618 4 0.961 NS 

 

This table shows that there is a non-significant correlation between the basic components to 

determine quality of management performance (planning) and the different demographic data at 

p-value more than 0.05. 
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DISCUSSION 

Through the course of data analysis more than one half of the study sample are from 

Babylon governorate, urban area, non-teaching hospitals, age (33-41) years old, males, 

nursing college graduates, and having (12-21)  years of employment in nursing. This 

result has emerged because Babylon governorate is considered the large as being 

compared with other governorates as being involved in the study. Also the most 

hospitals are distributed in the city center rather than in the city side or in rural areas. 

Furthermore, the males nurses are more attend to working as an administrative nurse 

than the female nurses. While for the study results concerning the administrative nurse 

managers' age, this result comes because that the hospitals policies focused to involve 

those nurses with a high years of experience to work as an administrative nurse 

managers. In addition, the administrative nurses should have minimum of five years of 

employment. So, they can be capable to have adequate orientation to role performance, 

specific leadership style and managerial tasks. Also the (5).)Recommended in her work 

that graduate nurses should have management positions. She also stated that the nurse 

manager's role requires multiple skills and strong educational background. She said that 

without the advanced educational background, the nurse managers were stressed 

beyond their capabilities. According to the Ministry of Health official letters, nurse 

manager must meet the standards of having at least college education and no less than 

five years of continuing employment (6). In regarding to the administrative nurses 

gender, the study results come because of the more nurses in Iraq generally are males 

than females. Result of (7). Approved that the nurse manager was usually prepared at 

the BSN or higher level. Also the (8). Stated that the mean of the years of experience of 

nurses managers were 13 years. While in regarding to the years of experience in 

management the study results indicate that, the majority of the study sample have (2 

months to 7 years).Result of (9). Showthat most of the nurses ages were approximately 

from 20 to 30 years old. In regarding to the administrative nurse managers' 

qualification, the majority of them (92.3%) having a bachelor degree in nursing, while 

the remaining has a diploma degree in nursing. The study result is supported by 

(10).)who indicate that majority of the study sample has a bachelor degree in nursing, 

most of their ages was from (26-35)year old, and their years of experience was from 

(11-15).As regard the years of experience, nearly half of the studied nurses had a 

working experience more than ten years. The result of study supported by (11). The 

majority of study sample was bachelor degree in nursing. 

CONCLUSION:  
The study concludes that the nurse managers have a good opportunity to continue their 

education, because they are to the top working side by management, The nurse 

managers have a good level of performance relative to their managerial roles and 

duties, and Working as managers in teaching hospital increases their knowledge about 

the planning function determine the quality of nurse manager performance. 

RECOMMENDATIONS:  
The study recommended that: 

1. The Further studies should be conducted to involve a larger geographical area in 

Iraq.  
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2. The Ministry of Health should apply a continuing education courses for the nurse 

managers to increase their knowledge and performance about the managerial roles 

and duties especially in the non-teaching hospitals, and  

3. Management courses should be developed and improved to increase students' 

managerial knowledge and performance. 
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