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  الخلاصة

 اٌخظائض ِع رٌه ٚعلالت بغذاد ِذ٠ٕت فٟ إٌفض١ت الأِشاع ِضخشف١اث فٟ اٌعا١ٍِٓ ٌٍّّشػ١ٓ اٌٛظ١فٟ الإخٙاد حم١١ُ إٌٝحٙذف اٌذساصت  :هذفلا

 .ٌٍّّشػ١ٓ ٚالاخخّاع١ت اٌذ٠ّٛغشاف١ت

ِّٚشػت ِخٛاخذْٚ فٟ اٌشد٘اث إٌفض١ت فٟ ثلاد ِضخشف١اث فٟ ِذ٠ٕت بغذاد  ِّشع(  ٠١١)  عٍٝ ٚطف١ت حح١ٍ١ٍت أخش٠ج دساصت: المنهجية

 ٘ٛاٌثأٟ  ٌٚخظائض اٌذ٠ّٛغشاف١ت  ٌٍّّشػ١ٓ ا: الأٚي خزأ٠ٓ صخبأت وأداة ٌدّع اٌّعٍِٛاث ٌخحم١ك ٘ذف اٌذساصت ٚحخىْٛ ِٓلااصخخذِج ا

,  الأؽباءِع  ٌخعاًِاٌعًّ , ا أعباءٚعائٍخٗ , خعاًِ ِع اٌّش٠غ اٌ:  ِدالاث٠ٚخىْٛ ِٓ خّش اٌٛظ١فٟ إٌاحح عٓ اٌعًّ ,  الإخٙادِم١اس 

 ١ًٌٚخحٍ.%39ثباث فىاْ  إِاخب١ش  11 عٍٝ عشػٙا خلاي ِظذال١ت الاصخبأت ِٓ ٠ذذحح . ٚحُ الألشاْع اٌخعاًِ ِِع اٌّششف١ٓ اٌعًّ ,  خعاًِاٌ

 اخخباس شًّ اٌزٞ الاصخذلاٌٟ ٚالإحظاء اس١ٞاٌّع ٚالأحشاف اٌحضابٟ ٚاٌٛصؾ اٌخىشاساث حؼّٓ اٌزٞ اٌٛطفٟ الإحظاء اصخعّاي حُ أاث١اٌب

 . الأحادٞ اٌخبا٠ٓ حح١ًٍ ٚالاخخباس ِشبع١ٓ ب١ٓ اٌفشق

خّش صٕٛاث , خش٠دٛ ِعا٘ذ اٌخّش٠غ , ِخزٚخْٛ , ٌذ٠ُٙ الأعّاسِخٛصطٟ  ِعظُ اٌّّشػ١ٓ وأٛا ِٓ اٌزوٛس أْإٌخائح  أظٙشث : النتائج

بذٚساث خاسج  داخً اٌمطش ٚل١ًٍ ُِٕٙ شاسوٛااٌظحت إٌفض١ت فٟ دٚساث  اٛشاسواغٍبُٙ ت إٌفض١ت , ١الً فٟ ِداي اٌشعا٠ت اٌظحخبشة اٚ

ب١ٓ ِعذي  ٚث١مت علالتٕٚ٘ان . ٖد١ّع ِحاٚسفٟ اٌعًّ ٚب الإس٘اق ي ِخٛصؾ ِٓذ٠عأْٛ ِٓ ِعٌىلا اٌدٕض١ٓ  اٌّّشػ١ٓ  أْوشفج إٌخائح .اٌمطش

 خاسج اٌمطش. ٚب١ٓ اٌّشاسوت فٟ اٌذٚساث الإس٘اق

ٚرٌه بضبب لٍت ِشاسوخُٙ فٟ اٌذٚساث  الإخٙادِضخٜٛ ِخٛصؾ  ِٓ  إ١ٌٝٓ اٌّضخشف١اث إٌفض١ت ٠عشع اٌّّشػاٌعًّ فٟ  إْ : الاستنتاج

 اٌخذس٠ب١ت ٚخاطت اٌذٚساث خاسج اٌمطش.

 ُِ٘ضخٛا ٚسفع ,ِخخٍفتبذٚساث حذس٠ب١ٗ  ٚإششاوُٙ ِٙاساث اٌّّشػ١ٓ حط٠ٛش خلاي ِٓ إٌفضٟ اٌخّش٠غ ِٕٙت اٌعا١ٍِٓ فٟ ححض١ٓ : التوصيات

 اٌّّشػ١ٓ ٚاخباث ٌخحذ٠ذ اٌخّش٠غ بّٕٙت خاص اٌٛظ١فٟ خٛط١فاٌ اٌعًّ عٍٝ حفع١ً ٔظاَ .بٙا ٠ْٛىٍف اٌخٟ الأعّاي حدُ ِع بّا ٠خٕاصب

 . ِٓ اٌعًّ إٌاخّت باٌؼغٛؽ شعٛسُ٘ ٚاػح ِّا ٠خفف بشىً ِٚضؤ١ٌٚاحُٙ

Abstract: 

Objectives: The aim of study is to assess job stress for nurses who are working in psychiatric hospitals in 

Baghdad city and its relation to socio-demographic characteristics of the nurses. 

Methodology: descriptive analytic study was conducted on 100 nurses were present in at three psychiatric 

hospitals in Baghdad city. The data are collected through the use of constructed questionnaire which divided 

into two sections; the 1
st
 section included general information (demographical characteristic) of nurses. The 

2nd section was based on job stress scale; it's consisting five domains which are: Dealing with patients and 

their families, Workload, problems with doctors, Problems with supervisors and Conflict relating peers. The 

content validity of the instrument was established through penal of (11) experts. Reliability of the questioner 

was 93%. Descriptive data analysis was done through frequency, percentage mean, standard deviation and 

inferential data analysis was done by Independent t-test, Analysis of variance (ANOVA). 

Results: the results show the majority of nurses were middle age male, married, graduated  from nursing 

institutes, have less than or equal 5 years of experienced  in psychiatric hospitals, most of them participated in 

training courses related to psychiatric mental health care inside Iraq, while few of them participated in the 

courses outside Iraq. Results revealed that both nurses (male& female) suffering from moderate level of stress 

in their work in all of domains and there was a significant relationship between nurse's stress and their training 

courses especially outside the country. 

Conclusion: the results revealed that job stress in all domains were found moderate among nurses in 

psychiatric mental health hospitals because of lack of participation in training courses and especially outside 

country. 

Recommendation: Reconsider and improving of employees in psychiatric nursing profession by establishing 

training courses (especially in psychiatry- mental health nursing) inside and outside of country in order to 

develop nurses' skills according to scientific programs through development of nurse's abilities and 

performance. 
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INTRODUCTION: 

Job stress describes as the stress associated with professional or work environment, a 

tension that created when the demands of the job exceed the capacity of the person to 

respond effectively (Mcvicar 2003).The issue of job stress among nurses is one of the main 

concerns in psychiatric nursing, according to the national institute for occupational safety 

health;nursing was found to be one of jobs that had high than expected incidence of stress, 

it was found that stress brought about hazards impacts on both nurses health and their 

ability to cope with job demands (Adriaenssens, 2013).Working with suffering patients and 

those who call for abundant attention, compassion, and sympathy is also found to be 

directly correlated to the consensus that nursing is indeed one of the very stressful 

professions (Miller, 2010). Whenever nurses face situations like these, they may eventually 

become irritable, depressed, and disappointed (Gallagher and Gormley, 2009).Bhattacharya 

et al., 2004 considers the workload, role ambiguity, interpersonal relationships, and death 

and dying concerns as the frequent job stress among nurses. It emphasized that this may 

result in emotional distress, fatigue and psychological morbidity.Nurses working in settings 

without support from their superiors and engaged in inter professional conflicts, especially 

between nurses and physicians; face a great problem (Milutinovi et al., 2009).Mental health 

nurses are working on locked units provide care for clients who require increased 

observation and complex treatment modalities which may exposes them to a variety of 

difficult work-related stressors (Currid, 2009).Konstantinos and Christina (2008)identified 

the numbers of job stress for mental health nurses working in hospitals included the poor 

professional relationships as the lack of collaboration between doctors and mental health 

nurses, conflicts between nurses and physicians, and lack of doctors’ respect for nurses’ 

opinions and their participation in decision making about patients’ care. Also mentioned 

that mental health nurses are become stressed by difficulties in relationships and conflicts 

with other staff nurses they work with them. From this point of view it was found that 

assessing job stress for psychiatric nurses considered serious issue that may results in 

decreasing nurse's emotional distress and psychological morbidity. 

OBJECTIVES OF STUDY 
To assess job stress for nurses who are working in psychiatric hospitals in Baghdad 

city. To identify relation between job stress and socio-demographic characteristics of the 

nurses. 

METHODOLOGY: 
A descriptive analytical design study order to achieve the objectives of study for 

assessment of job stress for nurses in psychiatric mental health hospitals in Baghdad city, the 

period of study starting from 4th  November  2013 to 25th  of Feb. 2014. Participants were 

conducted from three hospitals, first from Baghdad Teaching Hospital (Psychiatric ward) at 

the 10th Floor, Second from Ibn-Rushd Psychiatric teaching Hospital, Third from Al- 

Rashad Psychiatric Teaching Hospital. 100 nurses were chosen randomly from the three 

hospitals accepted to participate in the study. The sample was distributed in three hospitals 

who were 6 from Baghdad Teaching hospital at psychiatric ward of total 10, 30 from Ibn-

Rushd psychiatric Teaching hospital of total 62, and 64 from AL- Rashad psychiatric 

Teaching hospital of total 300. The study was conducted using a questionnaire divided into 

two sections, the 1
st
 section included general information (demographical characteristic) of 

nurses that include: gender, age, marital status, level of education, Years of experience in 

psychiatric mental health nurse, Training courses related to psychiatric mental health care 

inside or outside Iraq. The 2nd section was based on job stress scale consist of five domains 

which are: Dealing with patients and their families, Workload, problems with doctors, 

Problems with supervisors and Conflict relating peers. The questionnaire constructed by 

researcher for the present study was based on Expanded nursing stress scale (ENSS)  
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developed by French and her colleagues (French et al., 2000).The content validity of the 

instrument was established through penal of (11) experts in order to examine the validity of 

the questionnaires, and given for their  opinions  and suggestions to investigate the clarity, 

relevancy and adequacy of items. It was presented to  experts in different fields: (5) experts 

from College of Nursing, University of Baghdad, (1) experts from College of Nursing, 

University of  Babylon, (1) expert from College of Ibn Rushd, University of Baghdad,(1) 

expert of statistics from College of Health and Medicine Technology.(3) experts from 

College of Medicine, University of Baghdad. And reliability was done by using the most 

common internal consistency measure which is Cronbach's alpha and the result was 

93%. Acceptance to participate in the study was taken before questioner administrating. The 

questionnaire was completed by researcher through the distribution of self reported 

questionnaire to nurses in nurse's staff rooms. The researcher used the appropriate statistical 

methods in analyzing data which include the following: 

1- Descriptive data analysis: this approach was performed through the determination of: 

Frequencies (F), and Percentage (%), Mean (M), Standard Deviation (S.D). 

2- Inferential data analysis: Independent t-test, Analysis of variance (ANOVA). 

 

RESULTS: 

Table (1): Distribution of the Study Samples According to Demographic Data 

 
Variable Group F.* % 

Gender Male  73 73.0 

Female  27 27.0 

Age    ≥24 6 6.0 

25 - 34 42 42.0 

35 - 44 34 34.0 

45≤ 18 18.0 

Marital status Single 18 18.0 

Divorced  1 1.0 

Separated  1 1.0 

Married  79 79.0 

Widowed 1 1.0 

Education levels Secondary school 37 37.0 

Medical institute 44 44.0 

College of nursing 18 18.0 

postgraduate 1 1.0 

Years of experience in 

psychiatric mental health nurse 

≥ 5 45 45.0 

6 - 15 31 31.0 

16 - 25 13 13.0 

26-35 11 11.0 

Training courses related to 

psychiatric mental health care 

inside Iraq  

Participated  66 66.0 

Not participated  34 34.0 

Training courses related to 

psychiatric mental health care 

outside Iraq  

Participated  13 13.0 

Not participated  87 87.0 

* F. = frequency, %= percentage  

Table 1 revealed that the higher percentage of the studied sample was male (79%), 

between (25-34) years of age (42%) married (79%) most of them graduated from medical 

institute (44%) almost half of them had five years or less of working experience in 

psychiatric hospitals. 66% from nurses participated in training courses inside country while 

only 13% from them participated in training courses outside the country. The study showed 

that there was significant relationship between training courses and job stress especially 

courses outside the country. 
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Table (2): Mean and Standard Deviation for job stress domains among nurses  

 

 

 

 

 

 

 

 

 

 

 

 

S.D=standard deviation, M= mean, level of stress: 1-1.66= low, 1.67 – 2.33 = moderate, 2.34-3 = high  ( 3 scale) 

Table 2 indicated that psychiatric nurses complaining from job stress in all of the 

domains in moderate level. Nurses reported that dealing with supervisors was the higher 

stressful domain (M. 2.14, SD. 0.541) 

 

Table (3) One way analysis of variance in job stress with regard to (Age, Marital 

status, Level of education, years experience in psychiatric mental health hospital    

Variables  
Sum of 

Squares 
df. 

Mean 

Square 
F Sig. 

Age                                   Between Groups .259 3 .086 .628 .598 

                                           Within Groups 13.188 96 .137   

                                             Total 13.447 99    

Marital                               Between Groups 

Status                                  Within Groups 

.218 

13.228 

4 

95 

.055 

.139 

.392 .814 

                                             Total 13.447 99    

Level of                             Between Groups .164 3 .055 .396 .756 

Education                           Within Groups 13.282 96 .138   

                                             Total 13.447 99    

Years of experience          Between Groups .516 3 .172 1.278 .286 

In psychiatric mental          Within Groups 12.930 96 .135   

Health hospital                       Total 13.447 99    
Df= degree freedom, Sig= significance, F= F-statistics 

Table 3 showed that there is no significant difference in job stress with regard to the 

variables in this table at p≤0.05. 

 

 

 

 

 

 

 

 

 

Domains  M S.D Level  

Dealing with patients and their families  2.03 0.415 Moderate 

Workload  2.03 0.437 Moderate 

Conflict with doctor 1.98 0.547 Moderate 

Problems with supervisors 2.14 0.541 Moderate 

Conflict relating peers 1.88 0.497 Moderate 

Job stress overall  2.03 0.368 Moderate 
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Table (4): Independent T- test analysis in job stress with regard to (Gender, Training 

or conference inside or outside country) 

Variables  Mean S.D t P -value 

Gender  
Male 2.046 0.354 

0.408 0.643 
Female 2.008 0.408 

Training or conference 

Inside of Iraq 

participate 1.993 0.376 
-1.64 0.102 

Not participate 2.120 0.341 

Training or conference 

outside of Iraq 

participate 1.778 0.300 
-2.79 0.006 

Not participate 2.074 0.363 

S.D= standard deviation= t-statistics 

 

Table 4 showed that there is a significant difference between job stress with regard to 

training or conference outside country at p≤0.05, which shows that nurses who did not 

participate are more susceptible to job stress, while there is no significant difference between 

job stresses with regard to other variables in this table. 

 

DISCUSSION  

The result of study showed that male nurses were more than female nurses; this is 

considered normal because of the difficulty of work.The study of Hajjaj( 2007) reported that 

70% of sample was male. Hamaideh (2008) state that majority of sample was male. 

Furthermore it was found that most of the studied sample was from middle age group (25-

34), this may be related to new policy of ministry of health in employing graduated nurses in 

psychiatric hospitals as well as the general hospitals which is different from the past years. 

Hamaideh (2008) indicated also that majority of studied sample have age between 25 to 34 

years old. The majority of studied nurses were married, have good income, and they were 

settled. According to our culture, most of young people prepare to married after graduation 

and employing. Hajjaj (2007) found 90% of sample was married. Also shows most of the 

studied sample was from technical institute and they have diploma in nursing, this result 

related to increased number of technical institute of nursing in Iraq which supply hospitals 

with a lot of staff. The studies of Al-Hawajreh (2011) and Hajjaj (2007) reported that 

majority of nurses in their studies have diploma in nursing education too. 66% from the 

studied sample participated in training courses inside country which organized by ministry 

of health in order to raise nurses competency in psychiatric nursing. Our result revealed that 

nurses who were not participated in these courses had experience higher level of stress than 

the other nurses but it was not significant. Also ministry of health organized training courses 

outside the country for general nursing, but our result reveals that there is a lot of shortage in 

psychiatric training outside the country. Only 13% from all psychiatric nurses' number were 

participated in courses outside the country and it was found also that nurses who were not 

participated were more susceptible to stress in their work and it was significant. Training 
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courses and conference outside the country were contribute to the convergence of scientific 

ideals with others and influence nurses ability and skills to deal with psychiatric patients 

especially in emergency cases. The results shown all job stress domains were moderate level 

of stress, also the total mean score of job stress was moderate level among nurses in 

psychiatric hospitals. This study is agreed with the study of (Al-gamal et al., 2011) they 

found that the level of stress among mental health nurses was moderate too. The results 

reveals that there is no significant differences between job stress and other demographic data 

such as gender, age, maternal status, level of education. This result agree with Al-gamal et 

al., Hamaideh (2008);Hawajreh (2011) who reported that there is no significant difference in 

job stress with regard to these variables. 

CONCLUSION: 

1. The majority of staff are male nurses, the age group from 25 to 35 years old, have 

diploma, married, short period of experience in psychiatric mental hospitals, and most of 

nurses' staff participated in training or conference inside country, but the majority of them 

not participated in training or conference outside country. 

2. Job stress and all domains of it were found moderate level of stress among nurses in 

psychiatric mental hospitals. 

3. There is a no significant difference in job stress with regard to variables except 

participation in training courses concerning psychiatric-mental health care outside country.  

 

RECOMMENDATION: 

1. Improving of employees in the nursing profession by develop of incentive system, 

upgrade commensurate with assigned to the nursing job. 

2. Establishment of courses and training (especially in psychiatry- mental health nursing) 

inside and outside of country in order to develop of nurses' skills according to scientific 

programs through development of nurses abilities and performance. Also created of 

special programs on how to deal with stress that impedes them at work. 
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