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Abstract

This study is concerned with revealing some aspects of
Iraqi EFL learners' manipulation of the speech act of refusal.
The study falls into four sections. Section one introduces the
problem, aims, hypotheses, procedures, limits and the value of
the study. Section two is devoted to the theoretical framework
of refusal speech act. Section three i1s about collecting and
analyzing data and section four is concerned with the
conclusions of this study.

In order to achieve the objectives of the study, the
researcher conducted a test in which 100 Iraqi EFL College
students at the fourth year Department of English, College of
Education, University of Babylon were asked to respond to the
test of the study. Their performance is compared to the
performance of a control group (10 NESs). Concerning the
second objective of the study which is to find out if there is
any evidence of pragmatic transfer, the test has been translated
into Arabic and (10) native speakers of Arabic are involved in
the test to compare their responses with those of Iraqi
learners.

Section One
Introduction
1.1The Problem

Whenever we make a conversation, we often form a general
attitude towards the interlocutors' personality, style, and
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viewpoints. This is made through the use of languages. One of
the important ways is how to say ‘no’ directly or indirectly
when we are unwilling to accept others’ offers, suggestions,
requests, invitations and other speech acts. Martinez — Flor and
Juan (2010: 218) mention that refusal is a problematic issue
because it is a face threatening act that may offend the
relationship between the addresser and the addressee, since it
contradicts the listener's expectations. Refusal is often realized
through indirect strategies and thus require a high level of
pragmatic competence. That is why refusal requires a face
saving devices in order to keep our relations with others on
good terms. As for Iraqi EFL university students, the use of
the speech act of refusal has not, to the best of the researcher's
knowledge, been studied independently and thoroughly.
Accordingly, there is a need to answer the following
questions:

1. What type of strategies do the Iraqi EFL learners adopt to

realize the speech act of refusal?

2. Is there any evidence of pragmatic transfer in the refusal
strategies used by Iraqi EFL learners?

1.2 Aims of the study

The present study attempts to reach the following aims:
1. Identifying the strategies that Iraqi EFL university students
use to refuse others.
2. Identifying the extent to which the mother tongue interferes
in the learner's performance.
1.3 The Hypotheses
The study hypothesizes that:
1.Iraqi EFL learners tend to use direct refusal strategies more
frequently than the indirect ones.
2. Iraqi EFL learner's inaccurate responses may be attributed to
the interference of their native language while performing
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the speech act in the target language (i.e. pragmatic
transfer).

1.4 The Procedures

To fulfill the aims of the study, the following procedures

will be adopted:

1.

2.

4.

Presenting a theoretical background about the speech act of
refusal.

Conducting a test by means of a written questionnaire to
collect data about the strategies Iraqi EFL university
students employ to perform the speech act of refusal.

. Using an Arabic version of the test to compare the responses

of Iraqi EFL learners with those of Arabic learners to find
out if there is any evidence of pragmatic transfer in the
performance of Iraqi EFL learners to issue the speech act of
refusal.

Analyzing the findings of the empirical work in light of the
model of this study and coming out with conclusions.

1.5 The Limitations

This study will have the following limitations:

1.The sample of the study is limited to university fourth year

students at the Department of English, College of
Education for Human Sciences, University of Babylon in
addition to a control group of native speakers of English.
Also a group of ten Iraqi Arabic native speakers from
Department of Arabic, College of Education for Human
Sciences, University of Babylon are used to find out if
there is any evidence of pragmatic transfer made by Iraqi
EFL learners.

Refusals can be realized by various linguistic and
nonlinguistic strategies. The present study focuses only on
the linguistic strategies, excluding the prosodic features
since the test uses a written questionnaire.
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3. Refusal speech act is used as a response to suggestions,
offers, requests and invitations speech acts. This study will
be limited to refusal of requests and refusal of offers
exclusively.

1.6 Significance of the study
It is hoped that the study is of value, both theoretically and

practically. Theoretically, it tries to give a general framework

of the speech act of refusal. The practical part may be of
importance to EFL teachers, students as well as syllabus
designers as it sheds light on the manners of avoiding refusing
others’ impolitely. Finally this study will be of value to those
interested in studying the pragmatic performance of EFL
studies.

Section Two
Theoretical Background

2.1 Introduction

2.2 Definitions and Characteristics
Refusal is a speech act which occurs when a speaker

directly or indirectly says "no" to a request, invitation,

suggestion, or offer.( Al- Eryani, 2007: 21)

Refusing means, essentially, saying "no", 'l will not do it' in
response to someone else's utterance, in which he has
conveyed to us that he wants us to do something and that he
expects us to do it. This speech act belongs to a family of
verbal responses which includes also verbs such as decline,
agree, disagree, answer and reply. (Wierzbicka, 1987: 94)

Searle and Vandervken (1985: 195) define the speech act of
refusal in terms of the negative counterparts to acceptances
and consetings. Just as one can accept offers, applications and
invitations, so each of these can be refused or rejected.

Chen and Zhang ( 1995: 121) define refusal as a speech act
by which a speaker "denies to engage in an action proposed by
the interlocutor."
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Holmes et. al. (2004: 948) define refusal as " the second
part of a pair of adjacent utterances; the core component of a
refusal 1s a denial or an expression of unwillingness to comply
with a previous request, invitation, or offer."

From the point of view of behaviour, refusal can be defined
as an attempt to bring about behavioural change by
encouraging the other to withdraw his/her request and they
identify the core component as a indicating opposition to
granting a request. (Kline and Floyed, 1990: 460)

2.3 Types of Refusal

Refusals are found in four types of exchanges , namely
those involving invitations- refusals, requests- refusals, offers -
refusals and suggestions- refusals. The type of initiate act
influences the realization of both the content and the form of
refusal in question. This study concentrates on refusals of
offers and refusals of requests exclusively.

2.3.1 Refusal of Offer

An offer is a speech act that may be followed by one of
two possible second pair parts: an acceptance or a refusal. The
acceptance is the preferred second pair part to an offer so is
less complex than a refusal. It is usually immediate and
involves the use of a direct speech act, such as 21."Yes, I'd
love to."

A refusal, however is a face threatening act and is the
dispreferred second part to an offer. It is, thus, usually more
complex, often indirect and less immediate. The refusal is
often signaled by the use of delays, accounts, hedges and
prefaces before the speaker gets to the actual refusal to an
offer. (Paltridge, 2006: 123)

2.3.2 Refusal of Request
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Requests are considered as " an illocutionary act whereby
a speaker (requester ) conveys to a hearer (requestee) that s/he
wants the requestee to perform an act which is for the benefit
of the speaker." (Trosborg, 1995: 187)

Therefore, the speaker's role is to perform a request
which s/he would like to compiled in his/ her benefit, while the
hearer's response would be that of refusing such a request.
Consequently, to perform that refusal in an appropriate way
would require a good level of pragmatic competence in order
not to offend the speaker's request. (Martinez — Flor and Juan,
2011: 58)

2.4 The Model

In a series of investigations, there were many attempts to
classify the refusal strategies of different languages. One of
them was done by Ueda

( 1972: 185). He listed sixteen ways to avoid saying "no" in
Japanese (vague no; silence; delaying answers; ...). Some
years later, (Rubin, 1983: 10) claimed that there were nine
ways of refusing a cross a number of cultures.

Rubin indicated that in order for a non native speaker to
send or receive a message of "no" to a native speaker, three
levels of knowledge are required:

1) form _ function relation;

2) social parameter of saying "no" and;

3) underlying values.

After some attempts to find the best taxonomy for
refusal strategies, the most commonly known and used
semantic formulas in coding refusals by Beebe, Takahashi and
Uliss — Weltz (1990) appeared. It is as follows:
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SRR (1)
Table (1)

A Model of Strategies for Expressing Refusal Speech Act
(Beebe, et.al. (1990: 55- 73))

Type Strategies Semantic Formulas
Direct | Performative "I refuse "
Non performative
a' "NOII
b. Negative "I can't", "I don’t think so"
willingness /ability
Indirec | 1. Statement of "I’'m sorry ...","I feel terrible ..."
t regret

2. Wish "I wish I could help you ..."

3. Excuse, reason, "My children will be home that night"; "I have a
explanation headache"

4. Statement of

alternative "I’d rather ...", "I’d prefer

a.Ican do X

instead of Y

b. Why don’t you "Why don’t you ask someone else?

do X instead of Y

5. Set conditions
for future or past
acceptance

If you had asked me "earlier, I would have ..."

6. Promise of
future acceptance

"I’ll do it next time", "I promise I'll ...", or
"Next time I’ll ..." using "will" or promise

7. Statement of
principle

"I never do business with friends".

8. Statement of
philosophy

"One can’t be too careful"

9. Attempt to
dissuade
interlocutor

a. Threat or
statement of
negative
consequences to
the requester.

"I won’t be any fun tonight" to refuse an
invitation

b. Guilt trip

For instance: waitress to customers who want to
sit a while: "I can’t make a living off people who
just order coffee..."
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c. Criticize the Who do you think you are?" "That’s a terrible
request/requester, idea"
etc.

(statement of
negative feeling or
opinion);
insult/attack

d. Request for help,
empathy, and
assistance by

dropping or
holding the
request.

e. Let interlocutor | "Don’t worry about it", "That’s okay..."
off the hook | "You don’t have to..."

f. Self-defense | "I’'m trying my best", "I'm doing all I can do"

10. Acceptance that
functions as a
refusal
a. Unspecific or
indefinite reply
b. Lack of
enthusiasm

11. Avoidance

1. Nonverbal
a. Silence

b. Hesitation
c. Do nothing
d. Physical
departure

2. Verbal

a. Topic switch
b. Joke.
c. Repetition of
part of request, etc
"Monday?"
d. Postponement
"I’1l think about it"
e. Hedging
Gee, [ don’t
know", "I’m not
sure"
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2.5 Felicity Conditions

Yule (1996: 50) mentions that for the performance of a
speech act to be recognized as intended, there should be
certain expected or appropriate circumstances which are
known as felicity conditions. For some cases, as in the
example below, the performance will be infelicitous or, to say
it in other words, inappropriately expressed, if the speaker is
not a specific person in a special context (in this case, a judge
1s a curtroom):
40." I sentence you six months in prison.” (Ibid: 50)

As far as refusal of offer speech act is concerned, (Barron,
2003: 128) mentions that to make refusal act felicitous, they
should meet the following conditions which can be illustrated
in the following table:

Table 2. Felicity Conditions for Refusals of Offers
(Searle 1969: 66 cited by Barron 2003: 128)

. the Case of Refusing an Offer
a) H is able to (not) perform X. S
believes H is able (not) to perform X.
b) It is not obvious that H would (not)
do X without being asked.

Preparatory condition

I Sincerity condition Il S wants H (not ) to do X.. I

Propositional content condition I S predicates a future act X of H. I

Essential condition Counts as an attempt by S to get H
(not ) to do X.

As for refusal of request speech acts, Wierzbicka (1987:
94) presents
the following conditions with some modification from the
researcher:
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Table 3. Felicity Conditions of Refusing a Request
Wierzbicka (1987: 94)

Types of Conditions The Formulation of the Condition in
the Case of Refusing a request

S want H to do X
Propositional Content Condition S believe that H will do X
H do not want to do it
H assume that he does not have to do it
because he does not want to
H say this because H want S to know it.

Sincerity Condition H really do not want to do X
Essential Condition X will not happen becau'se H does not
want to do it

|‘ S believe that H will do X |

Preparatory Condition
\ P r_\ H does not want to do X

Section Three
Data Collection and Analysis

This chapter tries to investigate Iraqi EFL learners'
performance in using the speech act of refusal at the
production level. It investigates the strategies that Iraqi EFL
learners use for the speech act of refusal when refusing
someone of higher, lower or equal status. Their responses are
going to be assessed in relation to what native English
speakers respond in given situations. It also aims at identifying
the extent to which the mother tongue interferes in the learners'
performance. In this regard, their responses are also going to
be assessed in relation to the responses of native speakers of
Arabic to find out the interference of the first language in the
performance of Iraqi EFL learners.
3.1 Data Collection
3.1.1 Subjects

The subjects chosen to participate in this study involve one
hundred EFL undergraduate students chosen randomly from
the fourth stage from the Department of English, College of
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Education for Human Sciences, University of Babylon during
the academic year (2013-2014). The subjects are asked to
provide certain information such as age, gender, native
language and nationality. Their native language is Arabic and
they have similar EFL background. Their ages range between
(22-24) years old. The reason behind choosing fourth year
students to be the sample of the study is that they are supposed
to be the most advanced learners of English.

In addition to the subjects mentioned above, a control group
represented by ten native English speakers has been subjected
to the same test. The subjects of this group are employees in a
company called "Shell Oil Company" in Basra and range in
age between (22-28). They all have B.A. degrees in different
specializations. One of them is a teacher of English and the
others are engineers. They speak BBC accent.

Concerning question number two of the test which
aims at identifying the extent to which the mother tongue
interferes with the learners' performance, the main test has
been translated into Arabic and ten students chosen from the
fourth stage from the Department of Arabic, College of
Education for Human Sciences, University of Babylon during
the academic year (2013-2014) are subjected to the Arabic
test. Their responses are going to be compared with that of
Iraqi EFL learners' to find out if there is any evidence of
pragmatic transfer from their first language. Their ages range
between (22 24) years old and all of them has the same native
language.

3.1.2 The Test

In order to achieve the main aims of the study, a test of thirty
situations has been designed to investigate the speech act of refusal
as realized by Iraqi EFL university learners of English.

The test is intended to elicit information about the students'
abilities to issue the speech act of refusal according to certain
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contextual factors such as status, i.e., superiority, equality and
inferiority of position, social distance, i.e., familiarity and
unfamiliarity, and whether the power relationship is solidary or
non- solidary . This test also aims at finding the interference of the
mother tongue when performing the speech act of refusal. For this
purpose, the main test has been translated into Arabic and
submitted to a sample of fourth year learners from the Department
of Arabic, College of Education for Human Sciences, University of
Babylon.
3.2 Methods of Analysis

Concerning the first question of the study which finds out
the strategies that are used by Iraqi EFL learners when issuing
the speech act of refusal, the subjects' performance is going to
be compared with the performance of the control group after
rendering the results into percentages. All the types of analyses
are carried out in terms of three factors: status, social distance
and solidarity of power.

The model of the speech act of refusal's strategies in
"Chapter Two" is used for analysing the type of strategies
adopted by the subjects and native English speakers.

As for the second question which aims at finding out if
there is evidence of pragmatic transfer, the test has been
translated into Arabic and the learners' responses are assessed
in relation to native speakers of Arabic.

3.3 Data Analysis

The data obtained by the situations of the test reveal that a
wide range of strategies is employed by the learners in their
attempts to issue the speech act of refusal. Subjects tend to use
certain types of strategies than others. The data elicited by the
test signals some sort of difference between the subjects and
the control group.

The situations requiring the subjects to issue the speech act
of refusal are designed to fall into six types in terms of the
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factors of solidarity, status and distance. These types can be
described as follows:

A. The speaker talks to a familiar inferior with whom s/he
has a solidary power relationship.
B. The speaker talks to a familiar inferior with whom s/he
has a non-solidary power relationship.
. The speaker talks to a familiar equal with whom s/he
has a solidary power relationship.
. The speaker talks to unfamiliar equal with whom s/he
has a non- solidary power relationship.
The speaker talks to a familiar superior with whom s/he
has a solidary power relationship.
F. The speaker talks to a familiar superior with whom s/he
has a non-solidary relationship.
The following is the findings about the subjects

e 0

=

performance on the six types of situations:

1.

In type A situations, the learners prefer to use the direct
refusal strategies, non performative strategy by using flat
no or negative willingness/ability to issue the speech act of
refusal and it gains (50%) while the natives vary their use
of the strategies according to the type of situations such as
using excuse/reason/explanation strategy, set conditions
for future or past acceptance strategy, promise strategy,
and finally alternative strategy.

In Type B situations, the learners show a greater tendency
for using direct refusal strategies, non - perforamtive
refusal more than other types of strategies (65%). They
also tend to use excuse/ reason/explanation strategy, regret,
and avoidance strategies. As for NESs, they tend to use
excuse/reason/explanation strategy avoidance strategy,
promise strategy and set conditions for future or past
acceptance strategy.
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3.

In type C situations, Iraqi EFL learners tend to use non
performative strategies more than other types of strategies
(63%). As for NESs, they tend to use excuse/reason /
explanation strategy more than other types of
strategies(77.5%).

In type D situations, both Iraqi learners and NESs tend to
use non- performative strategy and
excuse/reason/explanation strategy to issue the speech act
of refusal.

In type E situations, Iraqi EFL learners tend to use non
performative strategy (56%) and
excuse/reason/explanation strategy (44%). As for NESs,
they tend to use non performative strategy (50%) and
excuse/reason /explanation strategy (57.5%). Also, both
NESs and Iraqi EFL learners tend to use promise strategy
(50%).

In type F situations, Iraqi EFL learners tend to use non
performative strategy (76.6%) while NESs prefer to use
excuse/reason/explanation strategy (80%).

Arab learners avoid the use of flat "no" and performative

strategy, "l refuse", as a means of mitigating the effect of
the threatening of refusal speech act.

The most common strategies that are used by native
speakers of Arabic was non - performative strategy such as
negative willingness/ability 64.76% while Iraqi EFL
learners used it 63.33%.

Another strategy used by both groups is that of excuse/
reason/ explanation. It represents 50% by native speakers
of Arabic and 44.5% by Iraqi EFL learners. This similarity
between the performance of both groups is an evidence
that pragmatic transfer occurs in the performance of Iraqi
EFL learners
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Section Four
Conclusions
The main conclusions of this study are related to the

strategies that Iraqi EFL learners use to issue the speech act of
refusal in accordance to the performance of the control group.
In addition to that, Iraqi EFL learners' performance concerning
the pragmatic transfer are going to be summarized in this
chapter. These conclusions are as follows:

1.

The learners show greater preference for using direct refusal
strategies more than the other types of strategies in most of
the situations. They employ this strategy in (27 ) situations
while the NESs tend to use it only in (8 ) situations.

. Iraqi EFL learners have many problems in their attempts to

match there performance with that of the natives' choice of
the appropriate strategy. They either show less preference
for the strategies used by the latter or employ strategies that
are not preferred by them. For this reason, their performance
can be described as being inappropriate.

. Mostly, the contextual factors have no significant rule on

the learners' choice of strategies.

. Sometimes Iraqi EFL learners tend to use adjuncts of refusal

such as gratitude/appreciation, statement of positive
feeling/agreement with direct and indirect refusal speech
acts as a means of mitigating the threatening of refusal
speech act.

. Concerning the second aim of the study which is to find out

if pragmatic transfer exists or not, it is found that Iraqi EFL
learners' performance were similar to the performance of
Arab learners. That is to say Iraqi EFL learners resorted to
their L1 (Arabic) by transferring the refusal norms from
Arabic and applying them to the target language, English.
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Appendix
The Test
Please read the following situations and then complete them by
refusing .( Respond as if you were in an actual conversation)

Situation 1: You are a mother of four children. One day you
are going shopping with your little son. He asks if you can
buy an expensive toy for him.

Son: Mother, I like that toy so much. Could you please buy
it for me?
You:

....................................................................
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Situation 2: You are in the fourth year of college. You
attend classes and you take good notes. Your close
classmate often misses classes and asks you for the lecture
notes.

Friend: Oh no! We have an exam tomorrow but I don't have
the

notes of the lectures of the last week. I am sorry to ask you
this, but  could you please lend me your notes?

You:

.........................................................................

Situation 3: You are working in a big company. Your boss
offers a better position and a raise. But you need to move far
away. You do not want to go.

Boss: I'd like to offer you a new position. Of course, you will
also get an increase in salary, but you have to move to another
city.

.......................................................................

Situation 4: You are at a friend's house. Your friend offers you
eating but you are on a diet.

Friend: How about another piece of cake?
Y OU: e

Situation 5: You are waiting at the bus stop. A man comes up
and asks you to fill in a questionnaire for him but you don't
have enough time to do so.

Man: Hi, I am doing a survey for our new product. Would you
mind filling this questionnaire?
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You:

...........................................................................

Situation 6: You are a manager and have a meeting abroad but
you are rather busy. Your assistant offers to go instead of you
but you prefer to do things yourself..

Your assistant: If you don't have time, I can go instead of you.
You:

........................................................................

Situation 7: You are a secretary. It is getting close to the end of
the work hours and you want to leave. But your boss wants
you to stay.

Boss: If you don't mind, I'd like you to spend an extra hour
tonight so that we can finish some necessary work.
You:

...........................................................................

Situation 8: You are shopping at the supermarket and a
stranger notices that you are struggling with heavy bags. He
offers to help you carrying the bags but you can handle them.

Stranger: Let me help you with your bags.
Y OU: Lttt

Situation 9: You are the owner of a restaurant. One of your
waiters asks to get tomorrow off.

Waiter: I know that tomorrow will be a busy day at the
restaurant, but it's my son's birthday and we have planned a
party. I'd like to take tomorrow off.

You:

...........................................................................

Situation 10: Your close friend offers you to have lunch
together. You should leave the college early since you have to
pick up a friend at the airport.

Colleague: Hey, do you want to go to the cafeteria to have
lunch?
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You:

...........................................................................

Situation 11: Your youngest brother asks you to help him
doing his homework but you have many things to do.

Youngest Brother: I wonder if you could help me with my
homework?
Y Ol e

Situation 12: You have a party at home. One of your close
friends comes rushing to speak to you.

Friend: Oh, God, I'm sorry ! I have broken your expensive
vase. | feel terrible about it. I'm ready to pay for it.
You:

...........................................................................

Situation 13: You have a friend who sometimes borrows
money from you but he doesn't pay back the debt before you
ask him to do so .

Friend: Hey, as you know, I have to pay the rent in a week but
I don't have enough money. Could you lend me 50 dollars?
You:

...........................................................................

Situation 14: Your eldest brother has a free ticket to the
movies but he is unable to attend. He offers to give the ticket
to you, but you don't have time to go.

Eldest brother: I have a free ticket to the movies. Would you
like to go?
You:

...........................................................................

Situation 15: You are a manager of a company. One of your
employees has made an appointment to see you for a
consultation at ten a.m. next
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Wednesday. However, he calls to postpone it but you are busy
in the next days.

Employee: I cannot come at this date. Could you please give
me an alternative one?
You:

............................................................................

Situation 16: Your friend asks to use your car to go on a
journey. You know that he is a careless and unskillful driver so
you don't want to lend him the car.

Friend: Would you mind lending me your car to go on a
journey?
Y Ol L

Situation 17: You are the owner of a supermarket . One of
your workers asks to speak to you in private but you think you
cannot help him.

Worker: As you know, I have been here for more than three
years now and you have been pleased with my work, but to be
honest, I really need an increase in my salary.

Y O L e

Situation 18: You have to hand your report tomorrow and you
have many things to do. Your eldest brother offers to type it
for you but you usually do things by yourself.

Eldest brother: Shall I type the report for you?
YOU! Lottt

Situation 19: You are a receptionist in a four star hotel. A
guest asks if he can smoke in a non- smoking area.

Guest: Can I smoke here?
Y OU: e

Situation 20: You are a pupil in a primary school. Y our mother
wants you to turn off the TV and do your homework but you
want to watch your favorite programme.
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Mother: Ann, turn off the TV now and do your homework
immediately.
D) T

Situation 21: Your friend offers you some ice-cream but you
have flu.

Friend: Have some ice-cream.
D 4] R

Situation 22: You are in a supermarket with your friend. You
like to buy a vase but you find out that you don't have enough
money. Your friend offers to lend you some money but you
don't like to borrow from anyone.

Friend: Let me lend you some money.
YOU! Lottt

Situation 23: You are sick. Your father offers to take you to
the hospital but you prefer to stay at home to rest.

Father: Would you like me to take you to the hospital?
D 00

Situation 24: This is your first time to go abroad and you
choose a seat on the plane by the window. After you are
seated, a lady comes over to change her seat.

Lady: Can I change my seat with yours? Mine is an aisle seat
at the back of the plane.

Situation 25: You are painting your house. You feel tired.
Your cousin offers to help you but you think it is not
necessary.

Friend: Shall I help you painting this wall?
D PP

Situation 26: You are walking down the street and it starts
raining heavily. A young guy stops the car and offers you a
ride but you don't trust him.
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Young guy: It's raining here, do you need a ride?
YOU: Lo

Situation 27: Your professor wants you to help in planning a
class party, but you are very busy this week.

Professor: We need some people to plan the class party. Do
you think you can help?

Situation 28: You are going through some financial
difficulties. One of your friends offers you some money but
you don't want to accept it.

Your friend: I know you are having some financial difficulties
these days. You always help me whenever I need something. 1
can lend you $20. Would you accept it?

Situation 29: During lunch time at the university, a student
whom you do not know before, asks you for a favour, but you
are in a hurry.

Student: 1 am doing a project which requires me to make
interviews with people. Could I interview you for 20 minutes?
Y O Lttt e

Situation 30: You went to a big company for a job. The
secretary asked you to fill in a form and told you that she
would call you later but you find out that it was not suitable for
you.

Secretary: We think you are the best for the job. You will work
ten hours a day. It will take you some time but it is a good
experience. Are you interested in taking the job?
Y OU: o
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